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About these Release Notes

These Release Notes describe all features that are included in Veeva Network 21R3.0.

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation:

e Software releases and maintenance - Go to trust.veeva.com. At the top of the page, click
Subscribe to Veeva Trust Site and subscribe to the Veeva Network component.

o Release Notes and Data Governance documents - PDF files are posted on the Veeva Support
website. To be notified when new documents are published, click the Follow button on that page
or the Announcements section in the Network Community.

For more information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is tested and supported on the latest version of these browsers:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.


https://trust.veeva.com/
https://support.veeva.com/hc/en-us/sections/360007932514-Network-Release-Notes
https://support.veeva.com/hc/en-us/community/topics/115000288014-Network-Announcements
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
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What's new

The following key enhancements comprise the Veeva Network 21R3.0 major release.

General updates
Network UI

Network widgets

Hierarchy Explorer

Network hashtags

Search widget

Search/Profiles

Network hashtags

Data components

Affiliation widget tabs

Network widgets

Inbox

Tasks for large entities

Reports
Data quality reports

Custom tables

Real time exports

10

Changes are added to standardize
icons.

Early adopters can use this new
feature to explore health systems from
a top-down approach.

Network hashtags are now available in
the Search, Profile, DCR, and My
Request widgets.

Search results for HCPs now include
the Medical Degree and Specialty
fields.

Hashtags now display on record
profiles and on search results.

Data components that contain data for
multiple accounts display in tabs.

Data components are now supported
on account profiles in Network
widgets.

Improvements have been made to the
DCR process to support tasks that
include a large number of sub-objects
or associated tasks.

The Date field now displays the start
date of the data quality run, not the
last update from the reporting data
warehouse.

Users can create custom tables for
their own use or for shared use in the
SQL Query Editor.

Entity-level updates are now
immediately exported to the reporting
database.

21R3.0

21R3.0

21R3.0

21R2.1

21R2.1

21R3.0

21R2.1

21R2.1

21R3.0

21R2.1

21R2.1

ST DS DM

AD
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Data Model
Data privacy opt out
date

Data privacy opt out

Formatted name
Non-system fields
New countries
supported

New language

Cluster management

Geocodes

Custom objects

Limit the number of
relationships

Hard delete custom
object records

Veeva Network 21R3.0.1 Release Notes

The custom
data_privacy_opt_out_date__ c field
will become read-only in this release.

South Korea is added to the list of
countries that Veeva OpenData
supports for opted out HCPs.

A custom calculation is added for
South Korea.

Several updates have been made to
non-system Veeva fields.

Data models have been added for
several countries for Latin America.

Korean (KO) is now supported for data
model fields and reference codes.

This feature now supports cluster data
for Ireland, Netherlands, Russia, and
Switzerland.

Latitude and longitude fields are now
available for addresses in all countries.

Custom relationship objects can be
limited to a one-to-many relationship
between main objects.

Custom object records can now be
completely removed from your
Network instance..

Subscriptions - General

Primary field moves

Network now provides a summary of
the updates that occur on primary
fields during subscription jobs.

ST DS DM AD

21R3.0

21R3.0

21R3.0

21R2.1.3

21R2.1

21R2.1

21R2.1

21R2.1

21R3.0

21R2.1

21R3.0

11
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Veeva OpenData subscriptions

Geo Subdivision
subscriptions

AMA data subscription

Digital Affinity Score
subscription

Mail only addresses

Source subscriptions

Custom keys

Network Expressions

Users
User status
Admin settings

Workflow settings

Integrations

Network Bridge
warnings

Network Bridge errors

Security settings

SSL certificates

Transport Layer
Security

12

The Geo Subdivision and Geo
Subdivision 2 subscriptions are now
available for the United Kingdom

A new AMA data subscription for US
OpenData subscriptions control the
behavior of the AMA fields depending
on your agreement with the AMA.

US OpenData subscriptions contain the
option to receive a score that indicates
an HCP's affinity for consuming digital
data.

Mail only addresses can be
automatically invalidated when they

are downloaded from Veeva OpenData.

The wizard is updated to support
creating multiple custom keys for each
main object defined for a sub-object.

A new function, SETI, can be used to
help load dynamic attribute data from
Veeva CRM.

The user status label has been
changed from Disabled to Inactive.

Default field values can be applied to
new records when tasks are created if
the fields are empty.

Detailed warnings now display in your
Network Bridge configuration if you
link to an incorrectly configured target
subscription.

Administrators can now report on
record-level errors in Network Bridge
jobs.

Customers who explicitly download
and install certificates must update the
certificate for veevanetwork.com.

Veeva Network has deprecated
support for TLS 1.1.

ST DS DM

21R3.0

21R2.1.3

21R2.1.3

21R2.1

21R3.0

21R2.1

21R2.1

21R3.0

21R2.1

21R2.1

21R3.0

21R2.1

AD
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ST DS DM AD

API

Version update The Network API is updated to v25.0. 21R3.0 Developers

Match API Use the new Match API to immediately 21R3.0 Developers
match data.

Network hashtags Integration Users can now include 21R3.0 Developers

hashtags in the Search, Retrieve, and
Retrieve Change Request API calls.

Note: The System and Data Admin user has all of the capabilities of the System Administrator and Data

Steward users. Features and enhancements that apply to those users also apply to the System and Data
Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
Data Governance release notes for every minor and major Network release.

13
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General updates

NETWORK UI IMPROVEMENTS

Changes are being added to the Network Ul to standardize icons. You might notice slight differences in
icon appearance and sizes throughout the Ul.

These changes are enabled by default in all Network instances.

Network widgets

HIERARCHY EXPLORER BETA

Hierarchy Explorer is a new feature that enables you to explore entire health systems from a top-down
approach. All levels of the hierarchy display so you can search through it to find new targets and to
visualize and understand the hierarchy. Only the data in your Network instance displays.

Hierarchy Explorer

m Search across 600 health care systems... O}

O Recently Opened Health Care Systems Last Opened

= Ascension Health

25 minutes ago
101 S Hanley Rd Ste 450 Saint Louis MO 63105-3463

™ Providence St Joseph Health System
1801 Lind Ave SW Renton WA 98057-3368

o = Sutter Health
5 days ago
2200 River Plaza Dr Sacramento CA 95833-4134

a day ago

™ Central Florida Health Alliance

: ) 7 days ago
1451 El Camino Real Lady Lake Florida 32159-0041

= Stanford Healthcare

11 days ago
300 Pasteur Dr Palo Alto CA 94304-2203

Availability

This feature is for Early Adopters. If you are interested in using the Hierarchy Explorer, contact your
Veeva Network representative.

14
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Widget support

The Hierarchy Explorer is available as a Network widget. You can add it to the Network Portal, an
internal application, or Veeva CRM Online.

Note: If Hierarchy Explorer is embedded in an internal application or CRM Online, single sign-on is
required.

Benefits
Use the Hierarchy Explorer for the following activities:

e Visualize large hierarchies. Navigate through all levels of HCOs associated to the health system.

e Understand the number of HCPs that roll up (directly and indirectly) to an HCO and then explore
those HCPs.

e Use filters to identify targets inside a health system. For example, you can filter a health system
to display only HCOs with neurologists at UCLA.

Example 1

Find HCOs in a health system that have doctors who specialize in Neurology

Use the Hierarchy Explorer to visualize the hierarchy of the Trinity Health system based on this search
criteria. The HCP Roll-Ups column represent the count of neurologists that roll up to each HCO (direct
and total).

Hierarchy Explorer > Trinity Health System
= Trinity Health System

{51 Explore HCOs % Explore HCPs
Showing 22 Direct HCOs in Trinity Health System
Y Active Filters (2) & HCP Medical Degree: Doctor of Medicin HCP Specialty: Ned
51 Health Care Organization HCO Type & HCP Roll-Ups Major Class of Trade HCO Specialty

Baycare Health System

DIRECT TOTAL » Sy
> 2985 Drew St Clearwater FL 33759-3012 Organizatio “ Health Care System

3

, Admin Only Unspecified specialty

a Administration
& View H (archy

Catholic Health System Of Buffalo

’ Catholic Health 144 Genesee St Buffalo US-NY N DIRECT TOTA Health Care System
. Organization, Admin Only Unspecified specialty
4203 1 Administration
& View Hierarchy
Lourdes Health System ith Care S
» DIREC TOTAL Health Care System
A 4 1600 Haddon Ave Camden NJ 08103-3101 Organization, Admin Only Administr mm/‘ Unspecified specialty
& View Hierarchy )
Lourdes Medical Associates
500 Grove St Ste 100 Haddon Heights New Jersey 08035 ¢, 0 ization, Admin Only e o Health Care Systen Unspecified specialty

1761 1
L Administration

h View Hierarchy

15
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Example 2

Find HCPs in a health system that have doctors who specialize in Neurology

Every level of the health system is searched. The Hierarchy Explorer displays the HCPs that match the
criteria.

Hierarchy Explorer > Trinity Health System

= Trinity Health System

Pewy nia M| 48

28 View Profile

% Explore HCOs & Explore HCPs

Showing 0 Direct HCPs and 40 Total HCPs in Trinity Health System

¥ Active Fiters (2) & HCP Specialty. 1:5elected  HCP Medical Degree: Doctor of Medcine

& Health Care Professionals HCP Type HCP Specialty Medical Degree

Ahmad Issawi

Prescriber Neurological Surger Doctor of Medicine
530 NE Glen Oak Ave Rm 3641 Peoria IL 61637-0001 £ gery
Aileen Antonio

P logy, Ophthalmol Doct f Med:
2295 New Town Dr NE Grand Rapids M| 49525-3917 rescriber Neurolagy, Ophthaimology DU O eaae
Aissa Alexeeva 5 > a " : " . o foded

rescriber nical Neurophysiology, Neurolo octor of Medicine

3131 Princeton Pike Ste 3-202 Lawrenceville Nj 08648 ) . Oy, ey '
Ajay Arora

Prescriber Neurology Doctor of Medicine
430 Morton Plant St Ste 400 Clearwater FL 33756-3394
Alice Shea

Prescriber Diagnostic Radiology, Neuroradiology Doctor of Medicine

56 Franklin St Waterbury CT 06706-1253

16
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NETWORK HASHTAGS

Network hashtags are now available in the Search, Profile, DCR, and My Request widgets. Hashtags
summarize important details on record profiles.

Network provides a set of predefined hashtags and administrators can create hashtags for their specific
business purposes. For example, you can use hashtags to easily identify records that were already
downloaded in Salesforce® Service Cloud.

This enhancement is enabled by default in your Network instance.

Search widget

Widget users can use hashtags to quickly find relevant records. Hashtags can be used in search queries
to improve search accuracy and they display on search results to summarize records.

% Verteo

BIOPHARMA

i I _ n

#3408
" HCO is 3408 eligible

#ACO

HCO is an accountable care

organization
#cardiology

#clinic

HCO is a clinic

When you type the hash symbol (#) in the search bar, the list of available hashtags display. The hashtags
are filtered for the objects that are available and the country defined for the widget. For example, if the
widget contains HCPs, but no HCOs, only HCP hashtags will display.

Note: Using typeahead to find hashtags is not available in Apple® Safari® and unsupported browsers (for
example, Firefox®)

e Select the hashtags that you want to use for the search.

Hashtags also display for each search result. Apply more hashtags in the filter panel to reduce your
search results.

17
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< Back to Search #crm x

5 Search Results for: #crm

FILTERS: Country: United States X #crm X

Clear All Filters GRS TT

¥ NAME
First Name #oarm | #md  #neuro  #physician  #sales
Resident | Neurology | Doctor of Medicine
350 W Thomas Rd Phoenix AZ 85013-4409
Last Name

BE Marium Mir
Corporate Name #crm #md #npi #physician
Prescriber | Allergy & Immunology | Doctor of Medicine

10535 Hospital Way Mather CA 95655-4200
Hashtags

SCTn & M. = Tanyalo

Advanced Search

You can use the Hashtags field in the Advanced Search form to apply hashtags to your query.

& Health Care Professionals (%) Health Care Organizations
NAME
First Name Last Name
Hashtags

#arm X #neuro X

LOCATION
City State/Province
v
Country Zip/Postal Code
B United States v

Clear All Filters

18
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Click the Hashtags field to see the hashtags that are available for the search query. The hashtags are
filtered for the object tab. For example, on the Health Care Professionals tab, only hashtags that relate
to HCPs display in the hashtag list.

Actions

e Hover over the hashtag to view a description. Some hashtags might contain additional
information like custom keys or IDs. Click the Copy icon to copy the info into your clipboard so
you can use it for a new search.

e C(lick a hashtag to start a new search. For example, click the #md hashtag to search for HCPs that
have a Doctor of Medicine degree.

When you select a record, hashtags display on the profile beside the record name.
Profile widget

When you open a record profile in the Profile widget or Search widget, hashtags display beside the
record name.

= Tina Lee

- W

A count displays beside the hashtags if there are more hashtags on the record. Click the count to view
the additional hashtags.

Actions

e Hover over the hashtag to view a description. Some hashtags might contain additional
information like custom keys or IDs. Click the Copy icon to easily copy the info into your
clipboard.

Note: Hashtags are not active in the Profile widget; they cannot be clicked.
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DCR widget

Hashtags display below the record name on data change request pages in the Profile widget.

= Joan Li
#md #npi  #physician #ServiceCloud =
Prescriber, Ophthalmology .
3916 Prince St Ste M51 Flushing NY 11354-5368

Review Changes

v Primary Information

Prefix First Name *

Doctor v Joan

Middle Name Last Name *
Li

A count displays beside the hashtags if there are more hashtags on the record. Click the count to view
the additional hashtags.

Actions

e Hover over the hashtag to view a description. Some hashtags might contain additional
information like custom keys or IDs. Click the Copy icon to easily copy the info into your
clipboard.

My Request widgets

Hashtags display below the record name on data change requests. Only records with a Veeva ID (VID)
display hashtags. Add requests that do not have a VID do not display hashtags.

Change Request © Processed

Bl ;
& Eora.tlena °°”m REQUESTER COMMENT RESOLUTION NOTES System approved - Created

fom #dr  #0Oncology 2|+

1@ alist by data steward

« VID 846230121521087488
DCR ID 939447622711053471
DATE CREATED 2021-10-08T06:19:18.000-07:00
DATE RESOLVED 2021-10-08T06:19:19,000-07:00

Previous Value Requested Value Final Value

Oncology Target Yes/True Yes/True @ Accepted

20
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Actions

e Hover over the hashtag to view a description. Some hashtags might contain additional
information like custom keys or IDs. Click the Copy icon to copy the info into your clipboard so
you can use the information.

e A count displays beside the hashtags if there are more hashtags on the record. Click the count
and the additional hashtags will display on the row below.

Hashtag administration

Administrators and Data Managers can define which Network widgets display hashtags. By default,
hashtags will display in all Search, Profile, DCR, and My Request widgets that you have enabled in your
Network instance.

Note: The #candidate hashtag is enabled only for Network Search and Profile.

v Visibility

Choose where this hashtag is to be displayed

Network Network Search and Profile
Profile Widgets Al Profile Widgets
Search Widgets  All Search Widgets

My Request Widgets Al My Request Widgets

To define specify where hashtags display in a new or existing hashtag:

1. Inthe Admin console, click Data Model > Network Hashtags.
2. Select an existing hashtag or create a new hashtag.
3. On the hashtag configuration, in the Visibility section, update the settings:

o Network - Hashtags will display in the Network Search and on Profile pages.

e Widgets - In the Profile Widgets, Search Widgets, and My Request Widgets fields, clear
the All selection and choose the specific widgets from the list. The widgets that are
enabled in your Network instance display in the list.

4. Save your changes.

Exporting hashtag configurations

Hashtags can be exported from Sandbox instances to Production instances using export packages. The
Visibility settings for Network is exported. Widget-specific visibility rules are not exported.
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Network API

Hashtags can now display in the Network API. For more information, see the "Hashtags in the Network
API" topic in these Release Notes.

SEARCH WIDGET

The search results for HCPs now contain additional data to help you to identify and distinguish the
records.

The following fields have been added to the results:

e Medical Degree
e Specialty

Search for Health Care Professionals

< Back to Search
43870 Search Results for Health Care Professionals + Create New ‘

FILTERS:  Country: United States X

B Alai Alvarez

IDs Available to Search Prescriber | Emergency Medicine | Doctor of Medicine

751 S Bascom Ave San Jose CA 95128-2604

Clear All Filters Dsplaying 1- 20 of 43870 Hesults Show 20 v 1 /2194 .
v NAME BE N saddawi
First Name Prescriber | Plastic Surgery | Doctor of Medicine |
903 E Jefferson Blvd South Bend Indiana 46617-3103
Name B Ann Bennett
Prescriber | Dermatology | Doctor of Medicine
o 216 Marengo St Ste D Florence AL 35630-6096

This enhancement is enabled in your Search widget by default.
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Search and Profiles

NETWORK HASHTAGS

Hashtags now display on record profiles to summarize important details. Hashtags also display on search
results and can be used in search queries to improve search accuracy.

Network provides a set of predefined hashtags and administrators can create hashtags for their specific
business purposes.

Validate O Fleld Revisions o

= John Smith

#md #np #physiciar

+1 916-843-7000

10535 Hospital Way Mather CA 95655-4200
P 243220976379102208
Prescriber
Doctor of Medicine

Allergy & Immunology

1831161074

This feature is enabled by default in your Network instance.

Benefits for using hashtags:
Hashtags help users to search for and to identify relevant records.
Hashtags help you to:

e Summarize records - Record profiles contain a lot of data. Users typically spend time on the
profile analyzing the data to ensure they have the correct record. Use hashtags to summarize the
important details.

e Search for records - Many users know to search by name and address in basic search but are
unsure of the other fields and reference values that can help to filter the results. Now, they can
use hashtags to easily filter records for specific data.

For example, if you search for UCLA hospital in the Network search bar, the search results
will display all records matching those keywords. This can include hospitals, health systems,
clinics, HCPs, and so on. If you use the #hospital hashtag in your query, UCLA #hospital,
the search results is filtered on records that mention UCLA and have the HCO Type field set to
"hospital". The other HCO types and HCP records are filtered from the results.

o Find new targets - Use hashtags to identify targets for your sales reps. For example, to find nurses
that specialize in pediatrics at a specific hospital, you can type the hospital name and use a #nurse
and #pediatrics hashtag.

e Search for records from specific sources - Create hashtags for specific custom key sources so
users can easily find records for those sources (for example, #sales). A predefined custom key
for the Veeva CRM source (#crm) is provided to identify records in Veeva CRM.
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About hashtags
Review these key details about hashtags:

e They are not stored on records, they are dynamically calculated based on the rules in the hashtag
configuration. You do not have to update records to add hashtags.

For example, if you use the predefined hashtags called #crm and #md in your search query, the
hashtags are automatically applied to HCP records that meet each hashtag rule (the custom key
source contains CRM and the HCP medical degree field value is Doctor of Medicine).

John Smith #CRM #MD

q = John Smith Custom Key Source like *CRM* Medical Degree = MD

e Network provides predefined hashtags that are enabled by default. These hashtags can be edited
or disabled.

e Administrators and data managers can create hashtags.

e They are specific to your Network instance; they are managed locally.

e They are supported for HCP, HCO, and custom object records.

e Hashtags display on Veeva OpenData records and local records. You can use hashtags to search
for OpenData records that have not been downloaded to your Network instance.

For example, if you search using the #nurse hashtag, records in the OpenData database that
meet the hashtag rules for #nurse (the HCP has one of the following degrees: Doctor of
Medicine or Nurse Practitioner) display and can be downloaded.

Search results for: * Add Record
FILTERS: #nurse X @ Clear Filters # Edit Filters

(I HCP is a nurse in the US and Canada Displaying 1 to 10 of 11,271 (0 Selected)
Degrees: Doctor of Medicine, Nurse Practitioner

e

#md #midLevel #npi #nurse
Health Care Professiona

Thoracic Surgery, General Surgery, Surgery/Cardiothoracic
880 Kempsville Rd Ste 1000 Norfolk VA 23502

e Hashtags that Veeva OpenData uses do not display on records in your Network instance.
Hashtags are specific to your Network instance.

e Hashtag rules are based on fields so they are only available for the countries where those fields
are available.

For example, the predefined #npi hashtag is available only for the United States.
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e They are limited to the countries and entities that you have access to through your data visibility
profiles.

For example, if you do not have access to the United States through your data visibility profile,
you will not see the predefined #npi hashtag in your Network instance.

e They are available in the Network Ul (record profiles and Network Search) and the Network API.

e Searching for hashtags is case-insensitive. There is no difference between #npi and #NPT.

Hashtags on record profiles

Hashtags are rule-based and are automatically calculated to display on record profiles that meet those
rules. For example, the #np1i hashtag displays on HCO and HCP records where the NPI field has a value
(is not null).

Hashtags display in alphabetical order. They can display in different colors depending on how
administrators have configured them.

e Hover over the hashtag to review the tooltip.
e Click the hashtag to start a search for records with that hashtag.

Hashtags display in the following areas for profiles:

e Profile page
e Profile preview in search results

Sortby Rewvance v W 10wV 3 3 VAP PROFILE PREVEW m
Search results for: #npi #md #highdecile  Asdrecom * Erin Hale
FLTERS o . [+] ¥ ’ L

7710 Mercy Rd Ste 202 Omaha NE

Frescrber, General Surgery

v Primary Information

Prefix Frsl Name *

Doctor Erin

Hale
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Business cards on the search map

™ Thida Maw
#npi #md #pediatrics #physician

Health Care Professional

2201 Randall Rd Carpentersville IL 60110-
3355 United States

Open in Street View (7'

Primary Specialty: Pediatrics

Phone Number: 8474281179

Network Entity ID: 243241076222067719

{00 Dub?que
dar .Rapids \
: Davg_nqon

New parent affiliation

When you create a parent affiliation on a record profile, hashtags display in the Corporate Name

field search results so you can easily identify the correct HCO.

Corporate Name *
{ ucla Q

= Ucla Health
% o #healthsystem | #npi
10833 Le Conte Ave 17 Los Angeles CA

90095-3075
HCO Type: Organization, Health System

" Ucla Medical Group
@ #groupPractice

200 Ucla Medical Piz Los Angeles CA 90095-

HCO Type: Organization, Group Practice

®E Ronald Reagan Ucla Medical Center
@ #hospital #medicare #npi

757 Westwood Plz Los Angeles California
90095-8358

HCO Type: Organization, CMS Teaching
Hospital



v,

Veeva Network 21R3.0.1 Release Notes

Search using hashtags

To search using hashtags:

1.

On the Network menu bar, type the hash (#) symbol in the search bar.

A list displays the hashtags that are available according to the countries and entities that you
have access to through your data visibility profile. The available hashtags are listed alphabetically
and contain a description.

HCO is 3408 eligible

#ACO

HCO is an accountable care organization

#candidate
Record is a candidate record

#clinic

Scroll and select a hashtag or keep typing to find a specific hashtag. Choose one or more hashtags
and include any text that you also want to filter on. Click the Search button.

The search results display the records that apply to the hashtags and any search terms that you
defined.

Note: If you use more than one hashtags in your query, they are treated as an AND operator. For
example, if your search query includes the #nurse and #pediatrics hashtags, only the records that
meet the conditions of both hashtags will display. If you use hashtags that apply to the same field
(for example, the #nurse and #md hashtags both apply to the Medical Degree field), it is treated
as an OR operator; records that have a medical degree that is nursing related or a Doctor of
Medicine will display.
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Network Fnurse x  #pediatrics X ucla Q) == Advanced Search v

HOME INBOX MYREQUESTS ADHOCMATCH REPORTS v  NETWORKEXPLORER DATAUPDATER NETWORK

SEARCH Sortby Relevance v
v ENTITY TYPE
® Al Search results for: #nurse #pediatrics ucla
O & Health Care Professional 2

) Diagnosis 0 FILTERS: #nurse X #pediatrics X @ Clear Filters | # Edit Filters

=] Health Care Organization 0

= - _ g

B Package 0

.: Product 0

O = Martin Kaye

v PRIMARY COUNTR ‘ #nurse #pediatrics | #md #npl  #physician
9 All Health Care Professional

[CJ ™= United States 2

HCP is a nurse in the US and Canada l 1;'::1 Lloé A?Qelaslg?wﬁocgj-éoﬁ I
e Degrees: Nurse Practitioner, Registered Nurse Sttt thethe
0

I finurse X  #pediatrics x

tmﬁe #pediatrics #midLevel #npi
¥ PRIMARY SPECIALTY HeaR¥! Care Professional

Al Pediatrics, Family Medicine (Formerly FP)
[ Pediatrics 2 757 Westwood Bivd Ste 5235e Los Angeles CA 90095
Parent Affiliation: Ronald Reagan Ucla Medical Center

Hashtags display on the records and on the search results in alphabetical order. If you search for a
hashtag, it displays first on the record results. Hover over a hashtag to view a tooltip. If the tooltip
contains extra details; for example, the NPI ID number or degree name, click the Copy icon to
copy the value to your clipboard.

If you click a hashtag on a record in the search results, it will start a new search for that hashtag.
Using search filters

Use the Search panel to filter your search on Entity Type or Country. If you select a specific entity
type, the available hashtags are filtered for that entity. For example, if you filter the results for
the Package object, the hashtags that you can use are limited to that object.

SEARCH

¥ ENTITY TYPE

O Al

® § Package 200
O Q Diagnosis

O ﬂ Health Care Organization

O & Health Care Professional

O (2 Product

v PRIMARY COUNTRY
BE United States 200
v HASHTAGS

#generic
Package is Generic Product.

#0OTC
Package is OTC
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Advanced Search

You can also use the Advanced Search form to search using hashtags. Use the Search by Hashtags field
to enter the hashtags.

Advanced Search @

Search by Entity Type Primary Country
All Entities v Select an option v

Search by Keyword(s)

Search by name, address, |1Ds, and more

Search by Hashtag(s)

#crm X

#3408
HCO is 3408 eligible

#7Decile
7 Decile

#ACO
HCO is an accountable care organization

l #candidate
Record is a candidate record

#clinic

Available hashtags

Network provides several predefined hashtags that are enabled by default. Administrators can view and
edit the configurations of the predefined hashtags.

e Inthe Admin console, click Data Model > Network Hashtags.

On the Network Hashtags page, the hashtags are listed alphabetically by default. Click the Hashtag, Last
Modified, or Status column names to sort the list. You can also filter the list by entity type or country.

You can customize these hashtags for your own use.
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Network Hashtags

Search by #hashtag or description Q [J Show disabled hashtags

HASHTAG o DESCRIPTION LAST MODIFIED
#3408 The HCO is 3408 eligible Aug 11, 2021

[ #ACO The HCO is an accountable care organization Aug 11, 2021
#clinic The HCO is a clinic Aug 11, 2021
#gorm The record has CRM custom key. Aug 11, 2021
wdept The HCO is a departiment at a hospital Aug 11, 2021
#do The HCP has a Doctor of Osteopathic Medicine.  Aug 11, 2021
#GPO The HCO is a group purchasing organization Aug 11, 2021

Predefined hashtags

All Entities - All Countries

ENTITY TYPE  COUNTRY

HCO United States
HCO United States
HCO All countries

HCP, HCO All countries

— Reset filters

STATUS

€D ENABLED
€D ENABLED
€D ENABLED
€D ENABLED

HCO Australia, Canada, New Zealand, United States 0

HCP Australia, Canad...

HCO Canada, United S

€D ENABLED
€D ENABLED

The following hashtags are available, depending on the countries defined in your Network instance.

Hashtag
#md

#nurse

#npi

#crm

#candidate

#hbp

#marketaccess

30

Entity
HCP
HCP

HCP,
HCO

HCP,
HCO

HCP,
HCO

HCP

HCP,
HCO

Country
All countries

United States, Canada

United States

All countries

All countries

All countries

Andorra, Austria, Belgium,

Switzerland, Czech Republic,

Tooltip

HCP has a Doctor of Medicine

HCP is a nurse in the US and

Canada

HCP or HCO has an NPI number

Account is in CRM

Record is a candidate record

HCP is a business professional

HCP or HCO assists in bringing a

drug to market

Germany, Denmark, Spain, Finland,
France, Great Britain, Ireland, Iceland,
Italy, Liechtenstein, Luxembourg,
Monaco, Netherlands, Norway, Poland,
Portugal, Sweden, Turkey



Hashtag
#9p

#specialist

#midLevel

#infusion

#hospital
#groupPractice

#dept

#340B
#medicare

#ACO

#physician
#pediatrics

#do

#clinic
#healthsystem

#kaiser

#GPO

#pharmacy

Entity
HCP

HCP

HCP
HCO

HCO
HCO
HCO

HCO
HCO
HCO

HCP

HCP,
HCO

HCP

HCO
HCO
HCO

HCO

HCO

Veeva Network 21R3.0.1 Release Notes

Country

Andorra, Austria, Bosnia and
Herzegovina, Belgium, Bulgaria,
Switzerland, Czech Republic,
Germany, Denmark, Spain, Finland,
France, Great Britain, Croatia,
Hungary, Ireland, Iceland, Italy,
Liechtenstein, Luxembourg, Monaco,
Netherlands, Norway, New Zealand,
Poland, Portugal, Serbia, Sweden,
Slovenia, Slovakia, Turkey

Andorra, Austria, Bosnia and
Herzegovina, Bulgaria, Switzerland,
Czech Republic, Germany, Spain,
Great Britain, Croatia, Hungary,
Ireland, Italy, Liechtenstein,
Netherlands, Poland, Portugal, Serbia,
Slovenia, Slovakia, Turkey

United States, Canada
United States

All countries
All countries

All countries

United States
United States
United States

United States, Canada

All countries

United States, Canada, New Zealand,
Australia

All countries
United States, Canada
United States

United States, Canada

All countries

Tooltip

HCP is a general practitioner

HCP is a specialist

HCP is a mid-level

HCO has the capability to
administer infusion drugs

HCO is a hospital
HCO is a group practice

HCO is a department at the
hospital

HCO is 340B eligible
HCO accepts Medicare

HCO is an accountable care
organization

HCP is a physician

Record specializes in pediatrics

HCP has a Doctor of Osteopathic
Medicine

HCO is a clinic
HCO is a health system

Record is associated to Kaiser
Permanente

HCO is a group purchasing
organization

HCO is a pharmacy
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Hashtag
#dr

#jrdr
#srdr

Entity Country Tooltip

HCP

HCP
HCP

Mexico, Nicaragua, Colombia, El HCP is a doctor
Salvador, Panama, Dominican
Republic, Argentina, Honduras,
Guatemala, Costa Rica, Chile, Canada,
Monaco, Luxembourg, Liechtenstein,
Hungary, Greece, Poland, Bulgaria,
Republic of Moldova, Ireland, France,
Switzerland, Sweden, Finland,
Netherlands, Turkey, Slovakia,
Romania, Great Britain, Belgium,
Spain, Italy, Portugal, Andorra,
Austria, Kazakhstan, Czech Republic,
Belarus, Georgia, Serbia, Germany,
Norway, Denmark, Russia, Ukraine,
China, New Zealand, Australia,

Singapore
Great Britain HCP is a junior doctor in the UK
Great Britain HCP is a senior doctor in the UK

Select a hashtag from the list to view or edit the details.
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Example hashtag configuration: #crm

#crm
v Detalls

Name #crm

Description The record has CRM custom key.

Code #crm_c@©
Color
Entity Type HCO HCP
Country Al Countries
Status ENABLED
v Rules

Define rules that control when this tag s displayed

FIELD CONDITION VALUE

Custom Key Source v Contains v CRM x

+ Add Condition

v Tooltip

Define an optional tooltip for the search tag. This text will appear when you mouse over the tag and when you search for tags

Show additional data Show field value in tooltip

Value -
LANGUAGE TOOLTIP (OPTIONAL) FIELD VALUE LABEL (OPTIONAL)
English v Account is in CRM Account ID x

+ Add Language

CRM hashtag

Customers that use a custom key for CRM that does not contain the word CRM will need to update the
predefined #crm hashtag. For example, if your CRM custom key source value is SF
(SF:Account:0013s000015ebyWAAQ), update the hashtag rule so the Value field is SF.
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Create a hashtag

Administrators can create hashtags for their Network instance.

Example

We have a custom field to record HCP Decile ratings; an indication of whether an HCP is a high or low
volume prescriber. We want to create a hashtag to flag a record as High Decile so sales reps can easily
find these records.

To create a hashtag:

1. Onthe Network Hashtags page, click Add Hashtag.

The New Network Hashtag page displays.

2. Inthe Details section, provide the following information:

34

Name - Type a name for the hashtag. This is the name that displays in search and on the
profile page. Hashtag names are always prefixed with the hash # symbol.

Names are limited to uppercase and lowercase letters, numbers, underscores (_), and
hyphens (-). Names cannot contain spaces.

Description - Type a meaningful description. This displays for administrators in the
Network Hashtag list; it does not display to users.

Color - By default, hashtags have a gray background with blue text. Choose a different
background color for hashtags that you want to be highlighted. Six colors are available.
Entity Type - Choose the entity type for the hashtag. The list contains the enabled main
objects in your Network instance that you have access to.

Country - Choose the country that the hashtag applies to. The list contains the countries
that you have access to through your data visibility profiles. Choose All Applicable
Countries to apply the hashtag to all countries that you have data for in your Network
instance.

Status - The hashtag is enabled by default. Toggle the button to disable it if you don't want
it applied to records as soon as you save the configuration.
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New Network Hashtag Cancel m

v Details

Name #highdecile

Description High Decile HCP

Color #

Entity Type HcP
Country  All Applicable Countries

Status ENABLED

Use the Rules section to control where the hashtag displays.

For this example, we'll create a rule based on our Decile custom field. The #highdecile
hashtag will display on HCP records only where the value of the Decile field is greater than six.

v Rules

Define rules that control when this tag is displayed.

FIELD CONDITION VALUE

HCP Decile ¥ Greater Than v 6 x

=+ Add Condition

o Field - Choose the field. The list contains the fields that apply to the main objects you
defined for the Entity Type.

Rules can be created for custom key fields (source only). They cannot be created for sub-
object fields.

e Condition - Choose the condition to use. The available conditions depend on the selected
field type. For example, text fields support the Equals, Contains, and Is Not Null
conditions; integer number fields support the Greater Than, Less Than, Between, and
Equals conditions.

e Value - Define the field value.
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Click Add Condition to create another condition. Multiple conditions are treated as AND
operators.

For example, if you want sales reps to easily find new targets for doctors that specialize in
neurology, you can add multiple conditions to the rule; only HCP records that have the HCP type
Doctor AND that have specific values in the Specialty 1 field will have the hashtag applied.

FIELD CONDITION VALUE
HCP HCP Type v In v Doctor X AND x
Critical Care Neurosurgery X
HCP Specialty 1 v In v Neurological Surgery X x

Internal Medicine_Neurology X Neurology X

+ Add Condition

If the hashtag applies to multiple entity types, the condition for each entity type is treated

individually.
FIELD CONDITION VALUE
HCP Market Access? v In v Yes/True X AND x
HCO Market Access? ¥ In v Yes/True X x

+ Add Condition

4. (Optional) In the Tooltip section, you can define a description for the hashtag. You can also
include additional data to display when users hover over the hashtag.

v Tooltip

Define an optional tooltip for the search tag. This text will appear when you mouse over the tag and when you search for tags

Show additional data Show field value in tooltip

Decile -
LANGUAGE TOOLTIP (OPTIONAL) FIELD VALUE LABEL (OPTIONAL)
English v This is a high decile HCP. Decile x
4+ Add Language
[ ]

Show additional data - Select this option if you want to display a field value in the tooltip.

Expand the list to choose the field to display the value. Fields for the objects you have
defined for the Entity Type display.
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For example, you can choose the Decile field to add the HCP's decile rating on the
tooltip.

Examples
Tooltip with additional data Tooltip with no additional data

This is a high decile HCP.

This is a high decile HCP.

Decile: 8 Iy

#highdecile
#highdecile

e Language - Select the language for the tooltip.

e Tooltip - Type a description of the hashtag to display to users when they hover over the
tooltip.

e Field Value Label - If you chose Show additional data, type a label to describe the field
value that will display. For example, type Decile:. The field value will be added after the
label in the tooltip.

5. Save your changes.

If the hashtag is enabled it will be immediately applied to records that meet the rules. Users can now
search for the hashtag and see it on record profiles.

Disabling hashtags

Predefined hashtags are enabled by default. Predefined and custom hashtags can be disabled from the
Network Hashtags page. In the hashtag row, toggle the icon in the Status column or click the hashtag to
open the configuration page to disable it.

Network Hashtags

Search by #hashtag or description Show disabled hashtags All Entities v All Countries v Resel fiters
HASHTAG =~ DESCRIPTION LAST MODIFIED ENTITY TYPE COUNTRY STATUS
#3408 The HCO is 3408 eligible Aug 11, 2021 HCO United States D SABLEI
#ACO The HCO is an accountable care organization.  Aug 11, 2021 HCO United States ENABLED
#candidate The record is a candidate record Aug 11, 2021 HCP, HCO All countries €D ENABLED
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Hashtags for custom keys

Hashtags can be used to easily find records from a specific source. Previously, users had to search for
custom keys. Now you can create a hashtag for a specific source so users can filter their search on that
source.

Search results for: #ServiceCloud Add Record

FILTERS: #ServiceCloud X B CharFtters | 7 Bt Fikors

- Displaying 1 % 10 of 205 (0 Selecied)

™. Emiy Jones m
@ fServiceCloud #grey #md  #physiclan
Health Care Professional
Madical Oncology

243198766910276608, CO13s0000TJBDNAAK,

2431968766810276608 I

fSevicggloud #nd  Snpl Ephysican
Mealth Care Professional

Ophthalmaology
3916 Prince St Ste M51 Flushing NY 11354-5368
Source: ServiceCloud-ServiceCloud

Custom key hashtag rules

Hashtags rules can be created only for the Source field for custom keys. Only custom keys that are active
are considered for searching and displaying hashtags.

When the rule condition is Equals, the rule is applied to custom key sources that contain separators (for

example, a hyphen (-)). For example, searching for the #ServiceCloud hashtag will find the
ServiceCloud-ServiceCloud sources.

FIELD CONDITION VALUE

Custom Key Source ~ Equals v  ServiceCloud x

+ Add Condition
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Multiple custom key values

If a record contains multiple custom keys for that source, up to three values will display on the tooltip. If
there are more than three values, + Others displays after the third value. Open the record to review all
of the custom keys.

Account is in CRM

Account ID: 456, 0013s000015eBKrAAM, 222 +
Others It

#crm

Find Suspect Match

When Data Stewards use the Find Suspect Match feature on the Profile page, hashtags display in the
search results to help identify a relevant match. Hashtags do not display on the suspect match page.

Veeva CRM

Veeva CRM users can use hashtags to search in Network Account Search. For example, if you search for
John Hopkins, the search results will contain HCPs and HCO departments making it difficult to find the
relevant record. Now, you can search using the #hospital hashtag so you can filter on the relevant
records.

Note: Hashtags can be used but they do not display in the search results or on the account.

Logged in as Sarsh Jones (sarsh jones@nacdev com)

Help & Trane

Mome MyScheaude - 0 1 Events o Health Sy My Regy *
s Search Accounts

Befors craating @ sew account, you st search ke possble existng accounts

Search Terma [john hopking Ahospal ) Loeation (Cey, State cr Address of HCPIHC | Account Type (A | Search
Search Results v ()
) aide Temiory (0}
Outsce Tarrtory (6) Johns Hopkins Bayview Medical Center A Account
Accounts

Jorves Hophing HMealh Syviern

3 -
Primary Paresl Lar) Orteans St Batimore ND 21207-0010

Johra Hopkons Sayview Medc Cene
4520 Easten Ave Batirore MO 212262750

T Jofrs Hophine Mo ot Paremt HCO (2)

800 N Wolle 5 Salmore VD 212870008

Susarban Hosots Johrs Hopkins Hoath Systers
e orgetonn NE Sethesda ND 20814-1422

e A sehle
Courty Ganersl Mospi e Jorwes Hophias Hosoilad

dat Ln Columtia ND 210443912

Using hashtags for Network Account Search is available for CRM on Online, iPad, and Windows.
Tip: Veeva CRM administrators can update the description on the Search Accounts page to suggest

searching for specific hashtags. The description can be changed by updating the BEFORE_CREATE Veeva
message. For more details, see Veeva Messages in the Veeva CRM Online Help.
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Exporting configurations

Hashtags can be exported to a target environment. In the export package (Settings > Configuration
Export), move the Hashtags section or individual hashtags into the Selected Configurations panel. If the
hashtag contains dependencies; for example, the rule uses a custom field, the dependencies will be
added to the panel also.

ea ore
Avallable Configurations apse A Selected Configurations A
earch Configurations Q Search Configurations Q
Nat . " i + Data Domains
» Default Match Configurations
General Settings w» Customer Master (objects
v Hashtag v HCP (fields)
#3408 decile Field)
#candidate » v Hashtag
#clinic > #ACO
. #hospita
ger #NOSPILa
- <
#aept wkaiser
P «
#do #7Decile
#infusion
wyar

#LowDecile

Auditing
Updates to hashtags are logged in the System Audit History (Logs).
Using hashtags in the Network API

Integration users can search for records using hashtags from the Search API. Use hashtags in the q
parameter.

Example request

GET

https://my.veevanetwork.com/api/v21.0/search?supplemental=NONE&limit=10&g=H#
npi&#nursesucla
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Depending on which REST client you use, you might have to URL encode the hash (#) symbol as $2 3.
Example
GET

https://my.veevanetwork.com/api/v21.0/search?supplemental=NONE&limit=10&g=%
23npi&%23nurse&ucla

Note: Candidate records are excluded from the Search API, so the #candidate hashtag cannot be
used.

Data components

AFFILIATION WIDGET TABS

You can now view external data for multiple HCPs and HCOs in the Affiliation widget. In version 21R2.1,
support for data components in the Affiliation widget was introduced, but the data was limited to a
single profile. Now, using tabs on the Influence Map, you can view data components that display data
for multiple accounts. For example, you can see emails sent to all HCPs from Veeva CRM or view recent
calls for all HCPs.

Restolar - Neurology v

= + DpefaultView v KAMView v  MSLView v  RMView v >

Influence Map Account List HCO Calls HCP and HCO Interactions HCP Interactions

Calls Sample Calls Emails Engage Meeting Invites

Name VID Call Date Address Call Type CRM User Title
James Rappa 243193017685509126 2021-05-18 6 James St, Edison, NJ 08820-3947 Detail with Sample  Sarah Jones Rep
James Rappa 243193017685509126 2021-04-28 6 James St, Edison, N) 08820-3947 Detail with Sample Sarah Jones Rep
Will Cooper 243216945199973380 2021-01-27 12 Woodwalk Ter, Bowie, MD USA Detail with Sample Sarah Jones Rep

) Show

Displaying 1 - 3 of 3 Re

This feature is enabled by default in your Network instance. Administrators can create the data
components to display on Affiliation widget tabs.
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Data component tabs

Data component tabs display alphabetically after the Influence Map and Account List tabs in the
Affiliation widget. Tabs display if you have permission to view them through your assigned user groups.

e C(lick the tab to display the data component in the main pane.

Each data component can contain multiple queries. Within the data component, click the tabs to view
specific data for the accounts.

Restolar - Neurology v

Default View ~ ~ 7 ~

HCP Interactions

Calls Sample Calls Emails Engage Meeting Invites

The data updates as you make changes to the Influence Map. For example, if you remove an account,
the related data is removed in the data component. If you add an account, the data component query
refreshes to include data for that account.

Navigation
Each component displays in a table view to accommodate the data for multiple accounts. By default, 50

rows display, but you can customize this using the Show list. Use the Prev and Next buttons to page
through the results.

Each data component can contain results for a maximum of 150 accounts. If there are more accounts on

the Influence Map, only 150 results are returned in the data component for the specified object type
and country.
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Influence Map Account List HCO Calls HCP and HCO Interactions HCP Interactions

Sample Calls

Name vID Call Date Address Call Type CRM User Title

Reza Ahmadi 243193017685509126 2021-11-15 10833 Le Conte Ave 17, Los Angeles, CAUSA  Detail Only Sarah Jones Rep

William Cooper 243216945199973380 2021-11-12 110 Irving St NW, Washington, DC USA Detail Only Sarah Jones Rep
James Rappai 243193017685509126 2021-11-02 2200 River Plaza Dr, Sacramento, CA USA Detail Only Sarah Jones Rep
Sutter Health 242979608561976321 2021-11-02 2200 River Plaza Dr, Sacramento, CA USA Group Detail Sarah Jones Rep
William Lo 243216945230977900 2021-11-01 31 River View Ave, Washington, DC USA Detail Only Sarah Jones Rep
Heidi Simpson  275723017685508564 2021-11-01 30076 Hills Road, Los Angeles, CA USA Detail Only Sarah Jones Rep
Maria Lopez 243216945188973334 2021-10-13 63 Bay Drive, Washington, DC USA Detail Only Sarah Jones Rep
James Rappai 243193017685509126 2021-09-16 2200 River Plaza Dr, Sacramento, CA USA Detail Only Sarah Jones Rep

Displaying 1 - 19 of 19 Results PREV n NEXT Show

Tip: The table cannot be sorted from the Affiliation widget, but administrators can pre-sort the table
using the ORDER BY function in the data component query.

If there is no data for a component, a No Records Found message displays.

Sutter Health

= <+ Default View +~ KAM View « MSLView + RMView + »

Influence Map Account List HCO Calls HCP and HCO Interactions HCP Interactions

Q

No Records Found

If the warning message, Something Went Wrong displays, there could be a query syntax error or invalid
credentials. Contact your administrator.
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Data component administration

The data component configuration (Widgets & Portal > Data Components) is updated to support
Affiliation widget tabs that return information for multiple accounts.

Permissions

Administrators can determine where each data component displays. A new setting has been added for
Affiliation widget tabs.
Choose one of the following options:

o Profiles - Display in Network (Profile and DCR pages) and in Network widget profiles. Choose this
option if you want the data component to display data for a single account.
This is selected by default for existing and new data components. The settings that existing data
components had selected before this release will be preserved.
If you select Network Widget Profiles, at least one widget must be selected.

o Affiliation Widget Tabs - Display on the tabs in the Affiliation widget only. Choose this option if
you want to display data for multiple accounts.
If you select this option, at least one widget must be selected.

v Permissions

Define where the component is displayed, countries, entities, and user groups that apply.

Display in (O Profiles

@ Affiliation Widget Tabs

1 items selected v
Country of the (O All Countries

record @ Selected Countries

1 items selected v

Entities HCP

User Groups (O All Users Except Integration Users
@ Specific User Groups

Select which user groups you want to give access to the data component, or create a new group here (4.
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The same Affiliation widget can have data components that display on both profiles and tabs, but the
data components must be configured separately. For example, you might have a component for Veeva
Engage Meetings that will display when you open an HCP profile in the widget, but you also want a data
component to display Veeva CRM calls for all HCPs to display in a tab on the Influence Map.

The results that display for each query are based on the following settings:

e Country of the record - All Countries is selected by default. You can choose Selected Countries
and pick the countries from the list. The list includes all of the countries available in your Network
instance.

e Entities - Specify HCO, HCP, or both.
Custom objects might display in the list, but they are not supported for the Network widgets.

For example, if this data component is for HCP entities in the United States, when users click the tab in
the Affiliation widget, only data for HCPs in the US display.

The User Group setting determines the data components that display for each user. If the user does not
belong to a user group that has access to the data component, the data component does not display.

The data component tab displays in the Affiliation widget if the following settings are true:

e The data component is enabled.
o Affiliation Widget Tabs is selected and the specific widget is defined.
e The user has access to the data component through their user group.

Queries for multiple accounts

When you create a data component, the SOQL query uses a dynamic variable to know which data to
display when a user clicks the tab. The syntax and variable are different if you are creating data
components for multiple accounts to use in the Affiliation widget.

Multiple accounts

Use the gset variable

When you create a data component for multiple accounts (or sets of data), the gset variable uses the
IN operator and the following format:

in :gset (<Network field name>)

Note: Single quotes (') and parentheses () are not required in the query with this syntax. Network
automatically applies these when the query runs.
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Example

If the variable is : gset (vid__v), Network replaces the variable with a comma separated list of
Veeva IDs, in single quotes and parentheses, when a user clicks the data component tab in the Affiliation
widget.

SELECT Call Date vod ¢, Address vod ¢, Call Type vod c¢, CreatedBy.Name
FROM Call2 vod c

WHERE account vod r.Network External Id c in ('243154001456840312"',
'243187301430840313"', '243154001430840322"', '243774001430840404"',
'243154001430842711")

ORDER BY call date vod c desc

The VIDs included in the query are based on the defined permissions for countries and entities.
Use the set variable

You can also use the set variable for multiple account data:

in :set (<Network field name>)

This variable is typically used for a text field. The single quotes (') are not automatically applied when the
guery runs with this variable syntax. The parentheses are not required in the query; they are
automatically applied when the query is run.

Single accounts

Use this variable to return data for a single account. Affiliation widget tabs are intended for data for
multiple accounts, so this variable would not typically be used in these SOQL queries.

The single account query can use these operators and the following formats:

Equals (=) operator

= ':<field name>'

Note that single quotes (') are required around the variable.

IN operator
IN(':<field name>")

Note that single quotes (') and parentheses () are required around the variable.
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Example

If the variableis ' :vid v', Network replaces the variable with the Veeva ID when a user clicks the
Data Component button on an account.

SELECT name, id, personemail, recordtype.name, specialty 1 vod c,
primary parent vod r.Name, customer master status vod c¢ from Account
WHERE Network External Id c = '243154001430840322"'

If you use the single variable for Affiliation widget tabs and it's applied to HCOs, the health system VID is
used for the query. If you use the single variable and the data component is applied to HCPs only, the
Something Went Wrong message displays.

Component builder considerations

When you create a data component for the Affiliation widget tabs, consider the following for the
Component Builder section:

o View Type - The type must be Table View. The Details View applies to components that display
single profiles only.

e Sample Queries - There are no sample queries in the list that return multiple accounts. See the
"Sample Queries" section below for queries that you can use.

o Test Queries - Adding multiple Veeva IDs (VIDs) to the dialog is not supported. The queries must
be tested in your Affiliation widget.

e Preview Component - The preview is not supported for the set variables.

Sample queries

Use these sample queries to display data for multiple accounts in the Affiliation widget tab data
components.

Sample query 1 - Calls
Description: Latest calls for accounts on the Influence Map.
Query

SELECT account vod r.name, Call Date vod ¢, Address vod c,
Call Type vod c, CreatedBy.Name,CreatedBy.Title

FROM Call2 vod c

WHERE account vod r.<network external id> in :gset(vid w)
ORDER BY call date vod c desc

Headers: Name,Call Date,Address,Call Type,CRM User,Title
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Section Name View Type

Calls Table View v I Sample Queries » Test Query ]

1 SELECT account_vod__r.name, Call_Date_vod__c, Address_vod__c, Call_Type_vod__c, CreatedBy.Name, K Create
2 FROM CallZ2_vod__c

3 WHERE account_vod__r.<network_external_id> in :gset(vid__v)

4 ORDER BY call_date_vod__c desc

v

Headers Name, Call Date Address Call Type, CRM User,Title

Example results

Samples Emails Sent Opened Emails Engage Meeting Invites

Name Call Date Address Call Type CRM User Title
James Rappa 2021-11-15 10 Conte Ave, Los Angeles, CA USA Detail Only Sarah Jones Rep
Will Cooper 2021-11-12 11 Irving St, Washington, DC USA Detail Only Sarah Jones Rep
James Rappa 2021-11-02 22 River Dr, Sacramento, CA USA Detail Only Sarah Jones Rep
Will Cooper 2021-11-01 11 Irving St, Washington, DC USA Detail Only Sarah Jones Rep
James Rappa 2021-11-01 10 Conte Ave, Los Angeles, CA USA Detail Only Sarah Jones Rep
Will Cooper 2021-10-13 11 Irving St, Washington, DC USA Detail Only Sarah Jones Rep

Sample query 2 - Samples
Description: Latest sample calls for accounts on the influence map.
Query

SELECT account vod r.name, Call Date vod ¢, Address vod c,
Ship To Address Text vod ¢, Call Type vod c,
CreatedBy.Name, CreatedBy.Title

FROM Call2 vod c¢

WHERE account vod r.<network external id> in :gset(vid v)
AND Is Sampled Call vod c¢ = true

ORDER BY Call Date vod ¢ DESC NULLS LAST
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Headers: Name,Call Date,Address,Ship to Address,Call Type,CRM User,Title

Section Name View Type

Samples Table View v I Sample Queries P Test Query o

1 SELECT account_vod__r.name, Call_Date_vod__c, Address_vod__c, Ship_To_Address_Text_vod__c, Call_Ty
2 FROM Call2_vod__c

3 WHERE account_vod__r.<network_external_id> in :gset(vid__v)

4 AND Is_Sampled_Call_vod__c = true

S5 ORDER BY Call_Date_vod__c DESC NULLS LAST

Headers Name Call Date Address,Ship to Address,Call Type CRM User, Title
Example results

Calls Emails Sent Opened Emails Engage Meeting Invites

Name Call Date Address Ship to Address Call Type CRM User Title
James Rappa 2021-05-18 6 James St, Edison, N) 08820-3947 Detail with Sample Sarah Jones Rep
James Rappa 2021-04-28 6 James St, Edison, N) 08820-3947 Detail with Sample Sarah Jones Rep
Will Cooper 2021-01-27 129 Woodwalk St, Bowie, MD USA Detail with Sample Sarah Jones Rep

Sample 3 - Emails Sent

Description: Approved email details for accounts on the influence map.

Query

SELECT account vod r.name,Email Sent Date vod ¢, Account Email vod c,
Status vod ¢, Failure Msg vod c¢, Opened vod ¢, CreatedBy.Name,
CreatedBy.Title

FROM Sent Email vod c

WHERE account vod r.<network external id> in :gset(vid v)

Headers: Name,Email Sent Date,Account Email,Status,Failure Message,Opened,CRM User,Title
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Section Name View Type

Emails Sent Table View v I Sample Queries P Test Query

\4

1 SELECT account_vod__r.name,Email_Sent_Date_vod__c, Account_Email_vod__c, Status_vod__c, Failure_Ms

2 FROM Sent_Email_vod__c
3 WHERE account_vod__r.<network_external_id> in :gset(vid__v)

Headers Name Email Sent Date Account Email, Status, Failure Message, Opened CRM User, Title

Example results

Calls Samples m Opened Emails Engage Meeting Invites

Name Email Sent Date Account Email Email Source Status Failure Message Opened CRM User
James Rappa 2021-10-13T18:55:00.000Z james.rappa@jr.org 0.0 Sarah Jones
Will Cooper 2021-09-22T718:52:00.000Z will.cooper@wc.nowhere Delivered_vod 0.0 Sarah Jones
Will Cooper 2021-11-09T19:50:00.000Z will.cooper@wc.nowhere Delivered_vod 0.0 Sarah Jones
Will Cooper 2021-09-24T15:25:00.000Z will.cooper@wc.nowhere Delivered_vod 0.0 Heather Chan
James Rappa 2021-09-24714:01:00.000Z james.rappa@jr.org Delivered_vod 0.0 Heather Chan

Sample Query 4 - Opened Emails

Description: Opened approved email details for accounts on the influence map.
Query
SELECT account vod r.name, Account Email vod ¢, Email Source vod c,

status vod ¢, count(id) OpenCount
FROM Sent Email vod c

WHERE Open_Count_voa:_c > 0 AND account vod r.<network external id> in

:gset (vid  wv)
GROUP BY account vod r.<network external id>,
account vod r.name,Account Email vod ¢, Email Source vod c,

status vod c¢

Headers: Name,Account Email,Email Source,Status,Number of Opened Emails
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Section Name View Type

Opened Emails Table View v B Sample Queries P> Test Query ]

1 SELECT account_vod__r.name, Account_Email_vod__c, Email_Source_vod__c, status_vod__c, count(id) OpenCount

> FROM Sent_Email_vod__c
3 WHERE Open_Count_vod__c > @ AND account_vod__r.<network_external_id> in :qset(vid__v)
4 GROUP BY account_vod__r.<network_external_id>, account_vod__r . name,Account_Email_vod__c, Email_Source_vod_

Headers Name Account Email Email Source Status Number of Opened Emails

Sample Query 5 - Engage Meeting Invites

Description: Engage meeting invite details for accounts on the influence map.

Query

SELECT account vod r.name, CreatedDate, Email Sent Date vod c,
Account Email vod ¢, Email Source vod ¢, Status vod c,
Failure Msg vod ¢, Call2 vod r.Remote Meeting vod r.Meeting Name vod c,
Opened vod ¢, CreatedBy.Name,CreatedBy.Title

FROM Sent Email vod c

WHERE account vod r.<network external id> in :gset(vid v)

Headers: Name,Created Date,Email Sent Date,Account Email,Email Source,Status,Failure
Message,Remote Meeting Name,Opened,CRM User,Title

Section Name View Type

Engage Meeting Invites Table View v B Sample Queries P Test Query

1 SELECT account_vod__r.name, CreatedDate, Email_Sent_Date_vod__c, Account_Email_vod__c, Email_Source_vod__c, Status_ '

FROM Sent_Email_vod__c
3 WHERE account_vod__r.<network_external_id> in :qset(vid__v)

Headers Name Created Date Emall Sent Date Account Emall Emall Source Status, Fallure Message Remote Meeting Name, Opened, CRM User, Title
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Example results

Calls Samples  Emails Sent  Opened Emails [SJREREIVESININICS

Name Created Date Email Sent Date Account Email Email Source Status Failure Message Remote Meeting Name Opened CRM User

James Rappa 2021-11-18T19:57:13.000Z 2021-10-13T18:55:00.000Z James.rappa@jr.org 0.0 Sarah Jones
Will Cooper 2021-11-18T19:53:29.000Z 2021-09-22T18:52:00.000Z will.cooper@wc.nowhere Delivered_vod 0.0 Sarah Jones
Will Cooper 2021-11-18T19:52:10.000Z 2021-11-09719:50:00.000Z will.cooper@wc.nowhere Delivered_vod 0.0 Sarah Jones
Will Cooper 2021-09-24T15:25:46.000Z 2021-09-24T15:25:00.000Z will.cooper@wc.nowhere Delivered_vod 0.0 Heather Chan

James Rappa 2021-09-24T14:40:58.000Z 2021-09-24T14:01:00.000Z James.rappa@jr.org Delivered_vod 0.0 Heather Chan

NETWORK WIDGETS

Data components are now supported on account profiles in Network widgets.

Title

Rep
Rep

Rep

Data components were introduced in version 21R1.1 so users could view external data related to main
entities (HCPs, HCOs, and custom objects) in Network without logging into another system. Previously,
data components were limited to the Network Ul. Now, you can view external data for HCPs and HCOs
in the Network widgets. Administrators can apply the same data component to the Network Ul and the

Network widgets.

This feature is enabled by default in your Network instance.

Supported Network widgets
Administrators can add existing or new data components to the following Network widgets:

o Affiliation widget
e Profile widget
e Search widget

Data components cannot be applied to the My Request widget.
Network Portal

If you are using Network widgets in the Network Portal, the portal must be enabled to see the data
components in the widgets. Data components do not display when the Network Portal is in preview
mode.

Adding data components to widgets

To apply an existing data component to a widget:

1. Inthe Admin console, click Widgets & Portal > Data Components.
Select a data component from the list.
3. Inthe Permissions section, next to the Display in setting, choose Network Widgets.

This is a new setting to support data components in widgets. On new and existing data
components, the Network Profile and DCR Pages option is selected by default.
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4. Expand the list and select the widgets that the data component should be applied to. The widgets
are grouped by widget type. The list is enabled only when Network Widgets is selected in the
Display in setting.

Widgets that are not enabled are dimmed in the list.
v Permissions
Define where the component is displayed, countries, entities, and user groups that apply

Display in Network Profile and DCR Pages
Network Widgets

3 items selected -

Affiliation Widgets
() myAffwidget
Profile Widgets
myProfileWidget
Search Widgets
mySearchWidget

NetworkPortalSearch
5. Save your changes.

The data component is now available in the widgets that you selected.

For detailed instruction about creating data components, see the Creating data components topic in the
Veeva Network Online Help.

Viewing data components in the widgets

The countries, entities, and permissions (user groups) defined in the data component configuration
determine what components display for you in the widgets.

Profile and Search widgets

Data components display in tabs at the top of record profiles. They are listed alphabetically after the
Profile Information tab. The order cannot be changed. The tabs do not display if data components have
not been applied to this widget or do not apply to the profile. For example, if a data component applies
to HCPs only, it does not display on HCO accounts.

In the Search widget, data components display when users view a record profile from the search results.
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< Back to Search Results

= Thida Maw
Prescriber, Pediatrics
2201 Randall Rd Carpentersville IL 60110-3355

Profile Information  CRM Activity Data  CRM Call Data

Calls
0 Call Date
243193017685509126 2021-06-09
243193017685509126 2021-05-18
243193017685509126 2021-04-28
243193017685509126 2021-03-25

Edit profiles

Engage Meeting Invites  Opened Approved Emails

Address

65 James St, Edison, NJ 08820-3947
65 James St, Edison, NJ 08820-3947
65 James St, Edison, N) 08820-3947

32 Douma Dr, Newton, Nj 07860

Call Type

Detail Only

Detail with Sample
Detall with Sample

Detail Only

=
\ B474281179

Service Cloud

CRM User

Andy Jones
Sarah Jones
Sarah jones

Sarah Jones

The external data on the data component tabs is read-only. Profiles can be edited only on the Profile
Information tab if editing is enabled in the widget.

Affiliation widget

The Data Components button displays on the profile when you view an account. Administrators can
customize the button name on the Data Component Settings page; for example, it might be called
CRM Data. The button does not display if data components are not defined for the widget or do not

apply to the profile.

Influence Map Account List
~ Tools
(a)
mes Ra|
B Select Multiple e

@ Take Screenshot

Click the button to display the dialog.
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CRM Data
CRM Gall Data
CRM Data

Engage Meeting Invites James Rappai 0013h00000DVYSSAAL

Opened Approved Emails

ames.rappal@jr.org Professional vod
Patient Cloud ) PP ) g
Query Results

M University Hospital
Service Cloud

No_vod Valid_vod

The first available data component displays. Additional data components are listed alphabetically in the
left pane. By default, 25 results are shown in the data component table views. Use the Show list to
customize the number of results that display for each table.

Logs

The System Audit Log tracks changes to where data components are displayed.

Inbox

TASKS WITH MANY OBJECTS

Improvements have been made to the DCR process to support tasks for entities that have a large
number of sub-objects (more than 100 sub-objects for each sub-object type) or that have a large
number of pending associated tasks (more than 100 tasks).

This enhancement is enabled in your Network instance by default.

Sub-objects

When data change requests are submitted, Network reindexes the DCR task and the entity. Indexing
DCRs for records that contain many sub-objects (for example, 300 sub-objects or relationship objects)

may cause issues in your Network instance. To better handle these types of tasks, Network will not
index the sub-object or relationship object records if there are more than 100 records for each object

type.
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Example

A DCR is submitted to update the name for an HCO. The existing HCO record has 101 addresses, 5
ParentHCOs, and 3 Licenses. Network will only index the ParentHCO and License objects for that task;
the address object will not be indexed because there are more than 100 addresses on the record.

Impact:

o Inbox - Addresses will not display for that record on the Inbox page.
No Impact:

e Search - You can search against the addresses for that HCO.
o Profile: - All 101 addresses display on the record profile.

o DCRs: The DCR displays all addresses.

e Reports: All 101 addresses are available in reporting.

Associated tasks

After an update to a record, Network indexes the entity for each associated pending task. Network will
not reindex the entity if there are more than 100 associated tasks for the record.

Example

An HCP record has 101 pending associated tasks. An update is made to the HCP’s Medical Degree
through a source subscription. Network will not reindex the 101 associated tasks to apply the update to
HCP's Medical Degree.

Impact:
o Inbox - The degree of the HCP will not be updated on each pending task in the Inbox
No Impact:

e Search - You can search for the degree of the HCP using Network search.
o Profile - The updated degree of the HCP is displayed in the profile

o DCRs - The DCR will show the data submitted in the request.

e Reports - Reporting will display the HCP’s degree

Reports

DATA QUALITY REPORTS

The Date field now displays the start date of the data quality run, not the last update from the reporting
data warehouse. Previously, the Date field displayed when the reporting database was last updated.
After the reporting improvements in version 21R2.1, entity-level updates are immediately exported to
the reporting database, so there is no need to track that date.

Data Quality Reports

Date:Nov 12 Y Entity Group:700f 70 Y Owner:20of2Y

This enhancement is enabled by default in your Network instance.
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CUSTOM TABLES

Advanced reporting users can now create their own data tables in the SQL Query Editor. You can create
a table by uploading a file or through your report results.

Use custom tables to:

e Compare existing data in your Network instance to a source file before an initial data load.

e Upload afile instead of using the Lookup Tables feature. There is no file size limit for creating a
custom table; lookup tables are limited to 1GB or 5 million rows.

Also, not all reporting users have access to the Admin console and the Lookup Tables feature.

e Create a table based on your report results so you can create complex queries that don't time
out.

SQL Query Editor

> &b Customer Master View ERD
> Reference Data

> Revision History

> Data Stewardship Tables

> Data Loading & Matching

v My Custom Tables © + Create

v Shared Custom Tables © + Create

) Address Data

B8 hep vids ¢t

23 save 1o shared ct

This feature is enabled by default in your Network instance.
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About custom tables

Tables can be created for your own use or to share with other users.
The tables are available to immediately query after they are created.

Table names must be unique in your Network instance. For example, two users cannot have the
same table name in their My Custom Table sections.

All users with advanced reporting permissions can access the tables in the Shared Tables section.

You can create a hierarchy of folders in the custom table sections and move the tables in and out
of folders.

Queries can be run against the tables in the following Network features:
e SQL Query Editor
e Saved Reports
e Data Quality Reports
e Data Maintenance subscriptions (Advanced).

Custom tables cannot be used in the Basic Report Builder or the Aggregate Report Builder
features.

Supported files for custom tables

Create a custom table using your report results or a source file.

Source file requirements:

File format - Must be .csv.
File size - Unlimited.
Column headers - Can contain lowercase letters, numbers, or underscores (_).

Duplicate column names, blank column names, spaces, and symbols (other than underscores) are
not supported.

To help column headers pass validation, Network converts uppercase letters to lowercase and
trims spaces before and after the name.

Important: Avoid using Network field names as column headers.

Creating a table through a source file

The My Custom Tables and Shared Custom tables categories display in the SQL Query Editor; they are
empty by default.
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My Custom Tables - Data tables that you create for your private use. No other users can access
the tables in this category.

Shared Custom Tables - Data tables created by you and other users in your Network instance.
These tables are available to everyone in your Network instance that has access to SQL Query
Editor.
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To create a private or shared custom table:

1. Onthe Network menu bar, click Reports > SQL Query Editor.
2. Inthe tree view, on the My Custom Tables or Shared Custom Table heading, click Create >
Custom Table.

The Create Custom Table wizard opens.

3. OnStep 1, Table Details, provide the following information:

Table Name - Type a meaningful name for this table. The name is automatically appended
with the  ct suffix.

Table names must be unique for all custom tables in the Network instance. If the Table
name already in use message displays, another user has used the name for their
custom table. A table name can be used again if the custom table has been deleted.

fable Name * duplicate_addresses

Description - Type a meaningful description. The description displays in the table metadata
in the tree view.

Table Type - The custom table category that you chose is automatically selected and
cannot be changed.

Save to Folder - If folders have been created in the custom table section, you can select

where the table should be saved. Otherwise, the table will be created in the top level of
the section.

Save To Folder @ N0 Folder
& HCP Data

O Specialty Mapping
O Cardio

Third Party Data - Indicate if the file that you are uploading contains third party data. If
you choose Yes, confirm that you have a TPA in place so Veeva can receive the data.

Upload File - Drag your .csv file to the box or click Upload File to choose it from your local
computer.

The file is scanned and validated when it is being uploaded. If any issues are found,
warnings or a failed message displays.

The upload will fail if any of the following issues are found:

¢ Malformed Line Found - The file contains a malformed line.
e Invalid file format - Files must be in .csv format.

¢ Invalid header format - Spaces, special characters, or duplicate column names were
found.

e Something went wrong - An unknown issue occurred.
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Create Custom Table

Import a file that you can use as a reporting table to run reports.

o Upload File 2 | File Preview

Table Name * specialty_group_list _ct

Lowercase letters, numbers, and underscores only. Must start with a |etter.

Description Details for the specialty groups

Table Type * My Custom Table

Shared Custom Table

Save To Folder @  NoFolder

Third Party Data * Does your file contain third party data? (Example: data licensed from IMS/IQVIA)
@® No

O Yes
File Upload

&

Drag file here (.csv)

& Upload File

4. When the file is uploaded, Step 2 of the wizard automatically opens. The File Preview displays a
count of the records. This is the total number of rows that will be created in the custom table, not

including the column header. The first four rows of the file display so you can preview the data
before you create the table.



Veeva Network 21R3.0.1 Release Notes

50L Guery Editor » Croate Custom Table » Table Preview

New Custom Table - specialty_group_list__ct Tl ress T |

Preview the column names and values before saving the table

o ssamalins m ) Croste Tobw

2016 RECORDS REAL
COLUMN NAME ROW 1 VALUE ROW 2 VALUE ROW 3 VALUE ROW 4 VALUE
SpeC_group_code G-CD G-CD G-CD G-CD
spec_group_kabel Caraology Caraology Cardology Carciology
reference_type HCPFocusArea HCPFocusArea HCPFocusArea HCPFocusArea
network_code CARDIOSURG CARMETA CARMYO CHF
network_label Carciovascudar Surgery Cardo_Metabolic Diseases Cargomyopathy / Heart Muscle Disease Congestive Heart Falure

primary_spec_group

group _rank 2 2 2

If you click Table Details to return to the first step, the Third Party Data setting will be reset and
you must re-upload the file. If you click Cancel, the table will not be created.

5. Click Create Table to generate the custom table.

When the update is complete, the SQL Query Editor opens with the custom table section opened to the
new table. Expand the table to review the metadata and the columns that were created.

v My Custom Tables €@ + Create

&5 speclalty_group_list__ct

Created Date August 26, 2021
Created From Flle
Description Details for the specialty groups

M network_code
(1) network_label
T reference type
(D spec_group_code

1] spec_group_label

v Shared Custom Tables © + Create

You can now use the table and fields in a report query.
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Table actions

Highlight a table to use the action buttons, Copy to Clipboard, Add to Query, and Delete.

Note: Table names must be unique. If you delete a custom table, the name can be re-used.

v My Custom Tables € + Create
v B3 specialty_group_list__ct B >0
Created Date August 26, 2021
Created From File

Creating a table from your report results

Using report results to create a custom table enables you to create complex queries that will not
timeout.

To create a table using results:

1. Inthe SQL Query Editor, write a valid query in the query box.
2. Click Run Query.
3. Inthe Report Results section, click Create Custom Table.

I sample Queries  *D) My Recent Queries Query Helper: Q) Keywords O: Operators

address.agaress_Line_1__v,

14 address . locality__v,

1 address.administrative_area_.v,

1€ address .postal_code__v,

17 address. country__v,

1 address . address_ordinal __v,

19 address.address_type__v,

i address.phone_1__v,

21 address. fax_1__v,
address.oddress_status__v,
address.record_state__v,
address.is_veeva_master__v,

25 address . created_date__v,

€ address.modified _date__v
FROM

28 hco INNER JOIN address

29 ON ¢

Include only VALID and UNDER_REVIEW records i

Report Results (581,167 records) & Download Report + Create Custom Table

E2 Table & Chant

MAJOR
CLASS OF
VEEVAID CORPORATE NAME TRADE HCO TYPE

242976927428641792 Behavioral Health Network DBA Rochester Mental Health Field Disabled Organization, Group Practice

242976927445419008 Select Specialty Hospital Pontiac Fleld Disabled Organization, Hospital

< View

s
Ac

Ac

242976927453807616 Oregon Health And Science University Hospital Field Disabled Organization, CMS Teaching Hospital A«

The Create Custom Table wizard opens.

62



\/

4.

5.

Veeva Network 21R3.0.1 Release Notes

On Step 1, Table Details, define the settings for the custom table.
Define the following information:

o Table Name - Type a meaningful name for this table. The name is automatically appended
with the  ct suffix.

Table names must be unique for all custom tables in the Network instance. If the Table
name already in use message displays, another user has used the name for their
custom table. A table name can be used again if the custom table has been deleted.

e Description - Type a meaningful description. This displays in the table metadata in the tree
view.

o Table Type - Choose the type of custom table to create: My Custom Table or Shared
Custom Table.

e Save to Folder - If folders have been created in the custom table section, you can select
where the table should be saved. Otherwise, the table will be created in the top level of
the section.

e Export Dropdown List (Reference Value) Fields As - Specify whether reference codes
appear in the results, or their corresponding localized labels. Labels will display in the
language you select from the drop-down list.

Create Custom Table - m

Input the detalis below to create your Custom Table.

Table Name * custom_table1 o
Description Custom table created from report results
Table Type * ® My Custom Table

Shared Custom Table

Save To Folder @ NoFolder

Export Dropdown List (Reference (@ Labels

Value) Fields As * Codes

Language * English -

Click Next.
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v,

6. On Step 2, Table Preview, a count of the records displays. This is the total number of rows that
will be created in the custom table, not including the column header. The first four rows of the

file display so you can preview the data before you create the table.

Column header validation

Network validates the column headers so the custom table is created without issues. If the
column header names have issues, the table cannot be created; the Create Table button is

dimmed.

Column name requirements:

e Must start with a lowercase letter.

Network trims spaces before and after the column header name and automatically

converts uppercase letters to lowercase.
e Can contain only lowercase letters, numbers, and underscores (_).
e Can be SQL reserved words.
Errors will display for any of the following issues:

e Duplicate or blank column names
e Spaces within the column names
e Special characters are used. Only underscores are supported.

Ho o » Table Preview

New Custom Table - custom_tablel__ct

Preview the column names and values before saving the table

o Table Details

581167 recoros res

Cance

Invalid column name. Column names can only contain lowercase letters, numbers or underscores and they can only start with a letter. No duplicate column names allowed.

COLUMN NAME ROW 1 VALUE ROW 2 VALUE ROW 3 VALUE
vid__v 242976927428641792 242976927445419008 242976927453807616
Organization, Group on tion, CMS
hco_type ;;Ygaliamn ey Organization, Hospital .Ij":-a:"lzi J;;:SC‘.";“
hco_status_ v Active Active Active
2018-04- 2018-04-

created_date__v 5:03+00:00 24T04:58:35+00:00 24704:34:15+00:00
2018-09-

09 2018-09-
14T01:30:51+00:00

13718:41:38+00:00

201809

modified date v 13719:18:01+00:00
9:18:01+00:00

primary _country v United States United States United States
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ROW 4 VALUE

Organization, CMS
Teaching Hospital

Active

2018-04-
24T09:01:35+00.00

2018-09-
14T01:28:42+00:00

United States
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Validation issue example

The column names that display are the data model field names from the report query, not the
field label.

In the report query, the created date v field is used for both the HCO and Address object,
so the field name becomes a duplicate column name.

hco.hco_status__v,
hco.created_date__v,
hco.modified_date__v,
hco.primary_country__v,
hco.is_veeva_master__
address .entity_type__v,
address. formatted_address__v,
address.address_line_1__v,
address.locality__v,
address.administrative_area
address .address_status__v,
address.record_state__v,
address.1s_veeva_master__
address.created_date__v,
address .modified_date__v

Vs

Vs

Vs

To fix the issue, edit the column name. For example, add an hco_ prefix to the
created date v columnname. When the issue is resolved, the validation icon updates to a
green checkmark.

hco_created_date__ v

modified _date v

When any column header validation issues have been resolved, click Create Table. The table will
be added to the custom table section that you specified.

Tip: To share the tables you created in the My Custom Tables section, you can drag and drop
them into the Shared Custom Tables section.

Expand the table name to view the table metadata and the columns that are available to use in
your queries.
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v Shared Custom Tables © + Create

v BB custom_table1__ct

Created By linda.bum

Created Date September 15, 2021

Created From Query

Description Custom table created from report results

(D address line_1_ v

[T) address_ordinal__v
Retrieving the source query

If you create a custom table using report results, you can retrieve the query that was used to create the
table.

e Hover over the custom table name to display the action buttons. Click the Copy Source Query to
Clipboard icon to copy the query.

v Shared Custom Tables ©

v EE custom_table1__ct % B >0

Deleting tables
You can clean up the custom tables that you no longer use by deleting them.

e To delete a table, hover over the custom table name to display the action buttons. Click the
Delete icon.

My Custom Tables
All of the tables in this section can be deleted because you created them.
Shared Custom Tables

Tables in this section can be deleted if you created them. System Administrators and System and Data
Admin users can delete any custom table.

If the Delete icon is dimmed, you do not have access to delete the table.

» &8 demo__ct
This table cannot be deleted
» BB invalid_accounts_by country _ct as itls a shared table.

> &8 valid_license_non_valid_address__ct En > x
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Creating folders
To organize your tables, you can create folders and sub-folders in the custom table sections.
To create a folder:

1. Inthe My Custom Tables or Shared Custom Tables section, click Create and choose Folder.
2. On the Create Folder pop-up, type the folder name. Click Create Folder.

The folder is added to the section above any existing tables.

> My Custom Tables @ + Create

v Shared Custom Tables © + Create

) Address tables

E8 custom_table1_ ct

Created By linda.burn

3. To organize your existing tables, drag them into the new folder. The hierarchy will be updated.

v Shared Custom Tables © m

v = Address tables s gp

> BB custom_table1__ct Cusiom Tabls

Subfolder

4. You can also create sub-folders within a folder. Hover over the existing folder and click the Create
(+) icon and click Subfolder.

The Create Subfolder pop-up displays the hierarchy so you can choose where to add the sub-
folder.

Create Subfolder

Subfoider Name *  Mail Only

Parent Folder &> Address tables
O Professional
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Edit folder names

Folders and sub-folder names can be changed.

e Hover over the folder and click the Pencil icon. Make your updates in the name field. Folder
names must be unique within the hierarchy; for example, in a top-level folder, two sub-folders
cannot contain the same name.

Move folders

Folders can be moved into other folders so you can easily organize the hierarchy within your My Custom
Tables and Shared Custom Tables sections.

e Dragand drop a folder into another folder.

The contents of the folder and any sub-folders will also move. Folders cannot be moved between the
two sections.

Delete folders

Folders and sub-folders in the Shared Custom Tables sections can be deleted by all reporting users. You
can delete all folders in your My Custom Tables sections.

e Hover over the folder and click the Delete icon. In the confirmation pop-up, click Yes, Delete
Folder. The folder is removed from the custom table section.

The icon is dimmed if the folder contains tables. When you delete a folder that contains empty sub-
folders, all of the folders are deleted at the same time.

Search for tables

Use the search bar in the tree view to find custom tables and their fields. Folders do not display in the
search results.

Your search term displays below the search bar so you can see what the results are filtered on. Click
Clear Search to clear the filtering and view the entire tree view again.

invalid_emails|

~ Shared Custom Tables © + Create

= Address tables

&8 Invalid_emails__ct

Created By christina.dambrogio
Created Date September 15, 2021
Created From File

Description st of invalid emails
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Logs

All of the actions (creating, deleting, and editing table names and folders) are tracked in the System
Audit History (Logs).

Saved reports considerations

Tables from the My Custom Table category can be used in Saved Reports. Saved Reports use the data
permissions of the user who last modified the report. When the user who last modified the report is the
creator of the private custom table the report will run successfully. If the Saved Report results are
shared with other users, those users might see data from the private custom table. This is expected
behavior.

If the Saved Report contains a private custom table and the user that last modified the report is not the
creator, then the SQL validation will fail or the user will see an error.

REAL TIME EXPORTS TO THE REPORTING DATABASE
As part of our ongoing Network Reporting infrastructure improvements, entity-level updates are now
immediately exported to the reporting database. This means that you can report on updated data as

soon as changes are made in Network.

This significantly improves on the existing process of scheduled database updates and eliminates the
need for the Reporting Database Last Updated timestamp on the reporting pages.

These improvements are enabled by default in your Network instance.

Data model

DATA PRIVACY OPT OUT DATE

The Customer Data Privacy Opt Out Date field will become read-only in this release; Network version
21R3.0.

The field was introduced in version 20R3.1 to capture the date that the data privacy opt out flag is set to
True. The field has been editable so administrators could backfill the date on locally managed HCPs

records that were opted out before the field existed.

If you are planning to backfill the Customer Data Privacy Opt Out Date field, the updates must be
completed before Network instances are updated to version 21R3.0.1 (Production release).

For detailed instructions, see the Data privacy opt out date topic in the Veeva Network Online Help.
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DATA PRIVACY OPT OUT
Veeva OpenData now manages HCP opt outs for South Korea.
Two data model fields have been enabled for the HCP object:

e data privacy opt out v

e data privacy opt out date v

Records that are opted-out by Veeva OpenData do not display and cannot be accessed in downstream
systems. This ensures data privacy for opted-out HCPs to satisfy regional regulatory requirements.

Opted-out countries
To review the list of opted-out countries, in the Admin console:

1. Click Data Model > Data Domains and choose the Customer Master domain.
Select the Health Care Professional object and find the data privacy opt out vfieldin
the Fields section. - a a o

3. Click the field to review the list of opted-out countries that are managed by Veeva OpenData.

FORMATTED NAME

A custom calculation has been added for the formatted name v field for South Korea. The
formatted name uses values from several name fields to display a complete name for an HCP.

This enhancement is enabled by default in your Network instance.

Name calculation

HCP names for South Korea are calculated using these Veeva fields in the following order:

last name v + first name v

The formatted name displays on the profile page.

CHANGES TO NON-SYSTEM FIELDS

Several updates have been made to non-system Veeva fields so Administrators and Data Managers have
more control and consistency over the fields in their Network instance.

These updates occurred in the 21R2.1.3 maintenance release. The changes are documented for
information purposes only; no action is required.
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Unlocked fields

All non-system Veeva fields are now unlocked. Previously, the non-system fields that were released in
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Network v1.0 were locked, but fields from subsequent releases were not.

Unlocking the fields means that they can now be disabled and enabled in any Network instance.

The following fields have been unlocked:

Field Name

academic_title__v
accept_medicaid__v
accept_medicare__v
ama_do_not_contact__v
aoa_id__v

birth_city__v
birth_country__v

birth_state v

O 0 N O Uu A W N =

birth_year__v

-
o

board_certification__ v

[y
[y

count_all_locn_md_do__v

-
N

count_all_locn_medstaff v

—
w

count_all_locn_non_md_do__ v

=
N

count_beds__ v

—
6]

count_discharged_patients__v

-
(&)

count_employees__v

—
N

count_licensed_asst_drs__ v

-
0

count_licensed_drs__ v

—
O

count_md_do__ v

N
o

count_medstaff v

N
[

count_non_md_do__ v

N
N

count_patients__v

N
w

credentials_1__ v

N
~

credentials_2__ v

N
(6}

credentials_3__ v

N
(e)}

credentials_4__ v

N
N

credentials_5__ v

Localized UI Label

Academic Title

Accept Medicaid?

Accept Medicare?

AMA Do Not Contact?

AOA ID

Birth City

Birth Country

Birth State

Birth Year

Board Certification

# of MDs and DOs all locations
# of Medical Staff all locations
# of non-MDs and DOs all locations
# of Beds

# of Patients Discharged annually
# of Employees

# of Licensed Assistant Doctors
# of Licensed Doctors

# of MDs and DOs

# of Medical Staff

# of non-MDs and DOs

# of Patients

Credentials 1

Credentials 2

Credentials 3

Credentials 4

Credentials 5

Field
Type

Reference
Reference
Reference
Reference
String
String
Reference
Reference
Year
Reference
Number
Number
Number
Number
Number
Number
Number
Number
Number
Number
Number
Number
Reference
Reference
Reference
Reference

Reference

Object

HCP
HCO
HCO
HCP, HCO
HCP
HCP
HCP
HCP
HCP
HCP
HCO
HCO
HCO
HCO
HCO
HCO
HCO
HCO
HCO
HCO
HCO
HCO
HCP
HCP
HCP
HCP
HCP
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28
29
30
31

32

33

34

35

36

37

38

39

40

41
42
43
44
45
46
47
48
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Field Name

criid__ v
education_level__v
established_date__v

fax_1__ v

fax_10__ v

fax_2__ v

fax_3__ v

fax_ 4 v

fax_ 5 v

fax_6__v

fax_7__ v

fax_8_ v

fax_ 9 v

fellow__v

gender__v
grad_training__v
grad_trg_end_date_ v
grad_trg_start_date_ v
grad_year__ v
hco_tax_id__v

hospital_grade_v

Localized UI Label

MA CRI ID

Education Level

Date HCO Established
Fax 1

Fax 10

Fax 2

Fax 3

Fax 4

Fax 5

Fax 6

Fax 7

Fax 8

Fax 9

Fellow

Gender

Grad Training?

Grad Training End Date
Grad Training Start Date
Graduation Year

Tax ID

Hospital Grade

Field
Type

String
Reference
Date

String

String

String

String

String

String

String

String

String

String

Reference
Reference
Reference
Date

Date

Year
String

Reference

\4
Object

HCP, HCO
HCP
HCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCO,
Address,
ParentHCO

HCP
HCP
HCP
HCP
HCP
HCP
HCO
HCO
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50
51
52
53
54
55
56
57
58
59
60
61
62

63

64

65

66

67

68

69

70

Field Name

is_primary_relationship__v
lab_services__v
major_area_of study__ v
me_id__v
medical_degree_1__ v
medical_degree_2__ v
mpa__vV

npi_num__v
organization_id__v
pdrp_optout__v
pdrp_optout_date__ v
percent_medicaid__v
percent_medicare__v

phone_1_ v

phone_10__v

phone_2_ v

phone_3_ v

phone_4_ v

phone_5_ v

phone_6_ v

phone_7__ v

phone_8__ v
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Localized UI Label

Primary Relationship?
Lab services?

Major Study Area

ME ID

Degree 1

Degree 2

Major Professional Activity
NPI

Hospital Organization ID
PDRP Opt Out?

PDRP Opt Out Date

% of Medicaid Patients
% of Medicare Patients

Phone 1

Phone 10

Phone 2

Phone 3

Phone 4

Phone 5

Phone 6
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Field Name Localized UI Label Field Object
Type

71 phone_9_ v Phone 9 String HCP, HCO,
Address,
ParentHCO

72 place_of_employment__v Place of Employment Reference HCP

73 practice_start_date_ v Medical Practice Start Date Date HCP

74 professional_level__v Professional Level Reference HCP

75 professional_title__v Professional Title Reference HCP

76 roster_date_ v Roster Date Date HCO

77 suffix__v Suffix String HCP

78 training_facility__ v Training Facility? Reference HCO

79 type_of practice__v Type of Practice Reference HCP

80 upin__v UPIN String HCP

81 URL_1_ v URL 1 String HCP, HCO

82 URL_2_ v URL 2 String HCP, HCO

83 xray_services__v Xray services? Reference HCO

84 vyears_in_progress__ v Years in Progress Number HCP

Sets of fields

Some of the unlocked fields are part of a set of fields. When you enable or disable a field in a set, all of
the fields in that set are updated.

Field sets:

e credentials 1 v-credentials 5 v
e fax 1 wvtofax 10 v

e medical degree 1 vandmedical degree 2 v

medical degree 3 vNote: tomedical degree 5 v are aseparate field set that are
already unlocked

e phone 1 vtophone 10 v
e URL 1 vandURL 2 v

Default values

Default values have been removed from the following fields:

e ama do not contact v
e pdrp optout v

e grad training v

fellow v

74



\/ Veeva Network 21R3.0.1 Release Notes

Read-only fields

The following fields are no longer read-only:

e ama do not contact v
e me id v

e pdrp optout v

e pdrp optout date wv

COUNTRY SUPPORT

Veeva OpenData data models have been added for countries in Latin America.

e Bahamas (BS)

e Barbados (BB)

e Bermuda (BM)

e Cayman Islands (KY)

e Curacao (CW)

e Jamaica (JM)

e Trinidad and Tobago (TT)

The data models are based on the Other Countries (ZZ) data model. The data model also includes
additional fields so they are consistent with other Latin American OpenData data models.

The activated reference codes are based on the reference codes that are activated for Other Countries
(22), along with additional reference codes supported by the Latin America OpenData team.

Localization

e Jamaica - English (en) translations will be used for the Network Ul, data model fields, and
reference data.

e All other new countries - Spanish (es) translations will be used for the Network Ul and data model
fields. Spanish-Mexico (es-MX) translations will be used for reference data.

NEW LANGUAGE

Korean (KO) is now supported for data model fields and reference codes. Korean characters can also be
used in Network search. Korean is not supported for the Network Ul.

This enhancement is enabled in your Network instance by default.

Select the language for reference codes

To view reference codes in this language:

1. On the Network menu bar, click My Profile.
2. Inthe Settings section, expand the Language list and select Korean.
3. Apply your changes.
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CLUSTER MANAGEMENT

Customers can enrich addresses for additional providers and countries by adding cluster codes. In this
release, Network has included support for the following country/third party cluster provider
combination:

e |reland - IQVIA™

e Netherlands - IQVIA

e Russia-IQVIA

e Switzerland - SM Service Marketing™

A TPA must be signed with the third party cluster provider to use the cluster management feature. For
more information, see the topic called Managing clusters in the Veeva Network Online Help.

GEOCODES

Latitude and longitude fields are now available for addresses in all countries. Geocodes are available
when address cleansing is enabled in your Network instance. These values will display on address
records after they are loaded, or after they have been updated.

This enhancement will be enabled by default in the Network 21R2.1.1 Production release.

Enable the field

The geo accuracy code v field will be enabled by default in all new and existing Network
instances. The field cannot be disabled.

Update profile layouts

The Geo Accuracy Code field is automatically added to the Address section on standard profile layouts.
To view the Latitude and Longitude fields on records, users can click the Extended Info link in the
Addresses profile section. Administrators can add the Geo Accuracy Code field to custom profile layouts.
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Custom objects

LIMITING THE NUMBER OF RELATIONSHIPS

Administrators can now configure custom relationship objects to limit the maximum number of
relationships to an owner object to one. Before this release, all relationship objects were many-to-many
relationships by default. Now, you can create one-to-many relationships in the data model by limiting
relationship objects to one relationship per owner object.

v Objects in this Relationship ©

For more informaton on owner and related obiects and halp on dafining relationships, vist g

Owner Relationship Related Object

E P *~ B ¥ New Object LS Payw ~ B

Maomum rumber of
&  Andd Owner aamum number o : "
elaicnsh pe pec Cwrar

-
&

This feature is enabled by default for your Network instance.
Defining relationship objects

When you create a custom relationship object, you must now specify the Maximum number of
relationships per owner setting.

Choose one of the following options:

e Unlimited - Supports many-to-many relationships. This is the default value.
e 1-Supports one-to-many relationships.

Example

When you create a custom relationship object for payer and plan main objects, set the Maximum
number of relationships per owner setting to 1. This should be a one-to-many relationship:

e One plan belongs to one payer
e One payer can have many plans

Note: When you save the new custom relationship object, the Maximum number of relationships per
owner setting becomes read-only.

Existing relationship objects

Relationship objects that previously existed, including the ParentHCO relationship object, are set to
Unlimited (many-to-many) by default. The setting cannot be changed.
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New field for limited relationships
Relationship objects contain the foreign keys for the owner object and the related object.

e entity vid v

e related entity vid v

If you limit a relationship to one-to-many, the Veeva ID (VID) of the related object is added to the owner
object as a new foreign key field.

e related <related object name> vid c¢

OWNER RELATIONSHIP OBJECT RELATED ENTITY

unlimited
relationships
per owner

INVESTIGATOR REL C

(v\”y vl
related _entity vid_ v

/\

PLAN PAYER REL_C

related payer vid ¢ J VK

related_entity vid__ v

relationships
per owner
limited to 1

The field is added so it can be exported/accessed through target subscriptions, the Network API, and the
Profile page. It enables you to JOIN directly on the foreign key of the related object instead of going
through relationship object. Downstream systems like Veeva CRM might expect the VID of the related
object on the owner object for one-to-many relationships.
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Example

The field for the payer (related) object on the plan (owner) object would be
related payer vid c.

Plan
OBJECT

W » o Al Users  Relerence o Frabis
) - v Ena
' - ] L v Ena
.
y ~ Krvy (Poyer - Ve v "y
dodSed Do - v Ena
‘. - v v Ena

If more than one relationship exists with the same combination of owner and related object, the field
name on the owner is incremented with a counter; for example, related payer vid cand
related payer2z vid c.

Adding and updating relationships

When the relationship object is limited to a one-to-many relationship, you can add only one relationship
for each owner entity record. Adding multiple relationships through either data loading, add requests
(API1), or manually on the Profile page is also not possible.

e Source subscriptions - If a source file contains more than one relationship for the same owner,
then the main entity will fail to load.

An error message will be logged.

e API - If an add or change request is submitted through the Network APl and it exceeds the
number of allowed relationships, the DCR will display an error message. It will remain in Pending
Review status until only one relationship is accepted and the other relationships are rejected.

o Profile page - Users are prevented from submitting more than one relationship. The New
Relationship button is dimmed and the following message displays: The maximum number
of relationships is limited to 1.

v Payers (1 active)

Cigna Healthcare of Texas (7'
Payer

The maximum number of relationships Is imited to 1.
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Updates

Updating the one valid relationship using source subscriptions, the Network API, or the Profile page is
supported. This could mean that the relationship is repointed and it changes the related entity VID on
the owner object.

Record state/status change

When the relationship object is limited, invalidating or inactivating the relationship automatically
removes the Veeva ID (VID) value from the Foreign Key field on the owner.

80

Inactive relationship - When a relationship object's record status (*_rel_status__c field) is set to
INACTIVE, the Foreign Key field value on the owner object is updated to -1. If the relationship is
updated to ACTIVE, the Foreign Key field value is populated with the VID of the related entity
again.

= myCigna Health Flex 2000

Plan

939282106389431905

v Primary Information

Name Veeva 1D

myCigna Health Flex 2000 939282106389431905

Foreign Key (FPayer)

-1

Invalid relationship - When a relationship object's record state (record_state__v) is updated to
INVALID or DELETED, the related VID field value on the owner object is updated to -1. The
relationship cannot be updated to VALID again. A new relationship record must be created.

Deleting the related entity - If the related main object's record state is set to INVALID or
DELETED, the Foreign Key value is updated to -1 on the owner object

Important: Use the Delete Custom Object Records data maintenance job to delete the related
objects. The job will properly delete/inactivate the relationship itself and its custom keys. This
ensures that a new relationship with another related entity can be created again. If active custom
keys remain on the invalid/deleted relationship, then incoming relationships might match with
those active custom keys and update the invalid/delete relationship instead of creating a new
relationship.
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Merging records
Owner objects

When a relationship is limited to one-to-many and the owner records are merged, only one relationship
can survive as the valid relationship.

Example merge scenarios

Relationship on Winner Relationship on Loser Surviving Relationship

VALID VALID Relationship from the merge winner
INVALID VALID Relationship from the merge loser
VALID INVALID Relationship from the merge winner
None VALID Relationship from the merge loser
VALID None Relationship from the merge winner

Related objects

When the related object records are merged, the Foreign Key field on the owner object of the
relationship is updated accordingly.

This could mean that a large number of owner object records are updated. For example, if two Payer
records are merged, then all of the Plan records that are linked to the merge loser will have the Foreign
Key field updated with the VID of the merge winner.

Unmerging records
Owner objects

If the owner object is unmerged, the status of the relationships from before the merge are restored
again.

Related objects

If the related entity is unmerged, the owner objects are not updated with the new VID of the umerged
entity. Instead, all owner objects remain related to the winner of the previous merge. You must repoint
the relationship to the new unmerged entity, if required.

Exporting configurations

Custom relationship objects can be exported to a target environment. When the relationship object is
added to the export package, the owner object and related objects are automatically added. If the
relationship object is limited to one-to-many, the Foreign Key field for the related object will be
generated and added to the owner object when the configuration is imported. There is no need to
explicitly add the Foreign Key field to the export package.
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HARD DELETING CUSTOM OBJECT RECORDS

Custom object records can now be hard deleted. Previously, the records could be soft deleted (record
state is DELETED) but the custom object definition could not be deleted because tasks and records still
existed in the database. Now, the custom object records can be flagged for hard deletion. After Veeva
Support deletes the records, administrators can delete the custom object definition.

This feature is enabled by default if you have custom objects enabled in your Network instance.
About hard deleted records

Hard deleting records is helpful when you have loaded data for testing but you no longer want the
object and records in your Network instance.

When custom object records are hard deleted:

e They are permanently removed from your Network instance.

e Pending and closed add and change requests are deleted.

e Pending and closed suspect match tasks are deleted if they contain deleted records.
e Source subscription jobs for the deleted records are still available for audit purposes.

e Reports cannot be run on the records. Reports that previously ran using the deleted records are
available to view.

Deletion process
The deletion process for custom object records requires assistance from Veeva Support.
Administrators must complete the following tasks:

e Run the Delete Custom Object Records data maintenance job to soft delete the records. The
records will be updated to the DELETED record state.

Note: If records were marked INVALID or DELETED using other subscriptions, they will need to be
soft-deleted by this data maintenance subscription again. Only this data maintenance job
properly updates the record state for the hard deletion process.

e Flag the records to be hard deleted.
e Submit a ticket to Veeva Support to hard-delete the records.

Veeva Network automatically exports the flagged records to your FTP folder
(outbound/hard delete backup) before they are hard deleted. After the deletion is complete,

the action cannot be reversed; the records and data are permanently removed.

When the records have been deleted, administrators can delete the custom object definition in the data
model.
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Run the data maintenance job
To soft delete the custom object records, run the Delete Custom Object Records job. Records for one
main custom object can be deleted for each job.

When you use the data maintenance job, you have two options:

e Delete all records for the object.
e Delete specific records by identifying them by Veeva ID in a .csv file.

If you delete records using a file, remember to include any unverified records that are invalid.
When unverified records are rejected by data stewards, the record state is updated to Invalid.
These also need to be updated to DELETED.

For details about creating and running the data maintenance job, see Deleting custom object records in
the Veeva Network Online Help.

Reviewing the soft delete job details

After the data maintenance jobs runs, you can click the Job ID in the Job History section to review the
details.

Job Details (ID: 709)

v Overview
Subscription SoftDeleteCustomObject Action Delete Custom Object Records
Start Time 2021-09-16 20:01:00 IST JobID 709
Duration a few seconds Percent Complete 100.00%
Current Stage FinalStage Outcome COMPLETE

Started By PM Admin

v Data Load Summary

ENTITY ROWS READ FROM FILE ROWS PARSED
PRODUCT V_C 7 7

v Entities Updated Summary

ENTITY RECORDS DELETED RECORDS INVALIDATED RECORDS INACTIVATED
PRODUCT_V_C 7 0 0
INDICATION_V__C 1 0 0
CUSTOMKEY 0 0 14

» Job Trigger Summary
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Flag records for deletion

When records for main custom objects are deleted, records for custom sub-objects and relationship
objects might also be deleted. The impacted objects are identified before you flag the custom object
records.

Product

OBJECT
On this page: Object Detalls - Fields - Labels * Sub-Objects * Relationship Objects * Dynamic Access Control
Source Survivorship Rules - Object lcon - Delete Records * Delete Object

v Delete Records

To delete records for this object:
1. Run the Delete Custom Object Records data maintenance job to soft delete the records (mark as Deleted).

2. Select this option to flag the records for hard deletion:

Flag soft-deleted records for hard-deletion

A Records will not be flagged for hard-deletion until you save the object

The following sub-object and relationship-object records will also be hard-deleted:
Sub-Object

Indication (INDICATION_V_ C)

Custom Keys

3. Submit a ticket in Veeva Support 1o hard delete the records
Network exports the flagged records into your FTP folder outbound/hard_delete_backup before they are hard deleted

O After Veeva Support has performed the hard deletion, the action cannot be reversed, the records and data are permanently deleted.

v Delete Object

The object cannot be deleted because it contains data.
Complete the steps in the “Delete Records”™ section. The object can be deleted after its records have been deleted

To flag records:

1. Inthe Admin console, click Data Model and choose the data domain that contains the custom
object.

2. On the custom domain page, select the custom object.

3. Click the Delete Records link on the summary header to go to that section. Review any sub-object
or relationship objects that will also have records deleted.

4. Select Flag soft-deleted records for hard-deletion.

Note that the Delete Object button is dimmed. You cannot delete the custom object until the
records are hard deleted.
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5. Inthe confirmation dialog, click Flag Record Deletion.
6. Save your changes.

Note: If the records were flagged in error, you can clear the Flag soft-deleted records for hard-deletion
checkbox any time before Veeva Support begins the hard deletion. Only the records that are flagged at
the time of hard deletion will be included in the job.

Tip: If you want to delete the custom object after the records are hard deleted, ensure that new records
are not loaded for the object through your subscriptions.

Create a Veeva Support ticket

After the records have been flagged, create a ticket for Veeva Support. Veeva Support will contact you
to plan a time for a maintenance window to complete the job. The flagged records will be exported to
your FTP folder (outbound/hard delete backup) before they are hard deleted.

Hard deleting records

Only records that were soft-deleted by the Delete Custom Object Records data maintenance job will be
hard-deleted by Veeva Support. Records that were updated to DELETED record state using a source
subscription will not be included in the hard deletion job.

When Veeva Support has completed the job, the records and any tasks for the records are permanently
removed.

To review the job details:
e On the Data Maintenance Subscriptions page, click the hard_delete_custom__v subscription

name in the list. This subscription is generated by Veeva Network.

Data Maintenance Subscriptions

NAME -~ ACTION SCHEDULE LAST JOB TIME LAST JOB STATUS STATUS
hard delete custon Delete Custom Object 2021-09-16 20:02:52 —
J anual COMPLETE .
Records Manua IST Enabled
istomOt : C 1-09-1 01:17 — — e ——
: Delete Custom Object Manusl 2021-09-16 20:0 COMPLETE Enabled
Records IST

The Custom Object Deletion Summary page lists the hard delete jobs for your Network instance. Each
job displays the job ID, Zendesk #, objects that were deleted, the time the job started and the outcome.
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Custom Object Deletion Summary

D ZENDESK # OBJECTS

MARKET BASKET _C,
710 256478 PRODUCT V_ C
702 256478 MARKET BASKET _C
667 123123 MARKET BASKET _C

Click the job ID to review the job details.

Job Details (ID: 667)

v Overview

Subscription hard_delete_custom__v
Start Time 2021-09-15 04:27:00 IST
Duration a few seconds

Current Stage FinalStage

Started By System

v Entities Deleted Summary

ENTITY

PRODUCT V_C
INDICATION_V__C
CUSTOMKEY

v Hard Delete Records Export FTP

Records that have been hard-deleted are exported to:

FTP Folder outbound/hard_delete_backup/

START TIME OUTCOME

2021-09-16 20:02:14 IST COMPLETE
2021-09-16 19:29:06 IST COMPLETE
2021-09-15 04:27:31 IST COMPLETE

Action Delete Custom Object Records
Job ID 667
Percent Complete 100.00%
Outcome COMPLETE

Zendesk # 123123

RECORDS DELETED
7

1
14

Fllename hard-delete-backup-job710-MARKET_BASKET__C-PRODUCT_V__C.zip

This page displays the status of the job, records that were deleted, and the Veeva Support (Zendesk)
ticket that was assigned to the job. The Hard Delete Records Export FTP section contains the path to
your backed-up records. The filename is unique for each hard delete job; it contains the job ID and

objects that were deleted.
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Delete the custom object
After Veeva Support has hard deleted the records, you can delete the custom object from the data
model. Veeva Support does not delete the custom object when they delete the records. This gives you

the option to load new records or to delete the custom object yourself.

On the custom object data model page, the Delete Object button is no longer dimmed because the
records and tasks have been hard deleted and removed from the database.

v Delete Object

ect can be deleted If it does not contan task 1 e 8 blect is deleted it s no JOr BCC ble Network. This action cannot be reverted

Delate Object

Logs

The soft delete and hard delete jobs are tracked in the System Audit History (Logs).

Subscriptions - General

PRIMARY FIELD UPDATES ON SUBSCRIPTIONS

Network now provides a summary of the updates that occur on primary fields during subscription jobs.
Many customers use primary fields for business purposes like incentive compensation or territory
alignment. When changes occur to primary fields, it can impact those processes. After subscriptions run,
counts for primary field updates now display in the job details so administrators are aware of the
updates and can make necessary changes.

Job Details (ID: 58)

» Overview

» Job Result Summary

Veevs OpenData Sudscripbon v Primary Flelds Update Summary
ENTITY INPACTED RECORDS
fealth Care Professional
Haalth Care Organizanos
Ad ¥
ADCRESS NEW PRIMARY PRIMARY CHANGED  PRIMARY REMOVED

This feature is enabled in your Network instance by default.
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Supported primary type fields

Primary field updates display for the Unique Checkbox primary type field only. The summary and counts
do not reflect changes to the Network Calculated primary type field.

Primary fields update summary
The Primary Fields Update Summary displays on the Job Details page for following subscriptions:

e Source subscriptions
e Veeva OpenData subscriptions
e Data updater jobs

The Primary Fields Update Summary does not display if your Network instance does not have any
primary fields defined.

ta Ug » Job Delads (D T

Job Details (ID: 71)

v Job Results

OTHER AFFECTED OBJECTS UPDATED RECORDS

35

ADDRESS RECORDS UPDATED

» Job Overview
» Flle Summary

v Primary Fields Update Summary

ENTITY INPACTED RECORDS
Mealth Care Professional 10
ADDRESS NEW PRIMARY PRIMARY CHANGED PRIMARY REMOVED
Primary Address 0 7 0
Primary recal inactive 0 4 0

The section summarizes the updates by entity and then provides the details for each sub-object or
relationship object that uses a primary field.
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Sub-objects and relationship objects

For each object, the enabled primary fields display and they are categorized so you can see how many
primaries were added, changed, or removed during the job.

The following actions are tracked:

o New Primary - A primary field was assigned to an entity.

e Primary Changed - The primary was assigned to an entity but it was moved to another entity
during this job.

e Primary Removed - The primary was assigned to an entity but during this job it was removed and
was not assigned to another entity.

Examples - Calculating counts for updates
Example 1 - New Primary

In this example, an existing record has one address where the primary field is set to NULL. A subscription
loads five new addresses for the record that all have the primary set to true. Network calculates the
primary and sets one of the new addresses as primary. These updates count as one primary change.

Existing in Update from subscription Updates in Network Updates

Network counted in
summary

HCP A HCP A HCP A New Primary = 1

address_a address_1 (primary=T) address_1 (primary=T)

(primary=NULL)

address_2 (primary=T)
address_3 (primary=T)
address_4 (primary=T)
address_5 (primary=T)

address_2 (primary=F)
address_3 (primary=F)
address_4 (primary=F)
address_5 (primary=F)

address_a (primary=NULL)

Example 2 - Primary Changed

In this example, an existing record has an address already set to primary (primary =T (true)). A
subscription loads five new addresses for the record that all have the primary set to true. Network
calculates the primary and sets one of the new addresses as primary. These updates count as one

primary change.

Existing in Update from subscription Updates in Network Updates counted in
Network summary

HCP B HCP B HCP B Primary Change = 1
address_a address_1 (primary=T) address_1 (primary=T)

(primary=T) address_2 (primary=T) address_2 (primary=F)

address_3 (primary=T)
address_4 (primary=T)
address_5 (primary=T)

address_3 (primary=F)
address_4 (primary=F)
address_5 (primary=F)
address_a (primary=F)
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Example 3 - Primary Removed

In this example, an existing record has an address already set to primary (primary =T (true)). A
subscription updates the existing address to change the primary value to False. This update counts as
one removed primary.

Existing Update from subscription Updates in Network Updates counted in
record summary

HCP C HCP C HCP C Removed Primary=1
address_1 address_1 (primary=F) address_1 (primary=F)

(primary=T)

Merge considerations

e When entities are merged, if the primary address on the winning record did not change, it is not
counted as a primary change. A primary change is only counted with the winning record's primary
changes.

e When addresses are merged on a record, a primary change is counted if the primary address is
moved to another address.

OpenData subscriptions

GEO SUBDIVISION SUBSCRIPTIONS

The Geo Subdivision and Geo Subdivision 2 subscriptions are now available for the United Kingdom.
These subscriptions contain sales data that is organized into small geographic areas.

If these subscription are added to your OpenData subscription for the United Kingdom, the following
fields are automatically enabled on the address object:

e geo_subdivision__ v

e geo_subdivision_label v

e geo subdivision 2 v

e geo_subdivision_2 label v

The subscriptions will be available after the 21R3.0 Production release.

For more information, see the Geo Subdivision topic in the Veeva Network Online Help.
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VEEVA OPENDATA AMA SUBSCRIPTION

Beginning January 1, 2022, US Veeva OpenData subscriptions will no longer include American Medical
Association (AMA) data. Currently, this data is stored in a list of data model fields on US records. Those
fields have been grouped together to form an AMA data subscription which controls the behavior of the
fields depending on your agreement with the AMA.

Key dates

o November 19, 2021 - AMA subscriptions are available in Network instances that have US
OpenData subscriptions enabled. It is enabled by default.

If you will receive AMA data from a different data source, you can begin testing the subscription.
Disable the subscription so the Veeva AMA fields become locally managed and create a source
subscription to populate those fields.

e December 15, 2021 - If you will continue to receive AMA data from a different data source,
disable the AMA subscription by this date so the existing data is retained in the AMA fields.

If Veeva is your Database Licensee (DBL), OpenData will disable the subscription for you if it is still
active when they begin the process to remove the data.

e December 16-31, 2021 - After December 15, Veeva OpenData will begin removing the contents of
the AMA fields. The data will be completely removed by December 31, 2021. If the AMA
subscription was disabled prior to this action, the data will be retained.

e January 5, 2022 - If you canceled your agreement to receive AMA data from a Database Licensee
(DBL), send confirmation letter of the data removal to the DBL. Contact your Veeva OpenData
CSM for more details.

Subscription status

When the 21R2.1.3 release was implemented on November 19, 2021, the AMA subscription was
enabled by default if you have a US OpenData subscription enabled in your Network instance.

The AMA subscription should remain enabled or be disabled depending on your agreement with the
AMA.
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agreement
in place with
new database
licensee?

Do you need
AMA data in
Network?

Obtain an agreement
with another licensee

No action required it
Fields remain subscription on US
Vi d OpenData by <
ceva-owned. December 15, 2021
"""‘I e Obtain AMA data from
by = another licensee. Load and
and confirmed with
li 3 maintain it locally by
by January §, source subscription.
2022,
*Contact your OpenData
CSM for more details.
Your AMA agreement status
Canceled Agreement Continued Agreement
You will no longer receive AMA data. You will receive AMA data from another
database licensee (DBL).
Network The Include AMA Data subscription Disable the Include AMA data
Action should remain enabled. subscription by December 15, 2021.
Required
FIELD LEVEL SUBSCRIPTIONS FIELD LEVEL SUBSCRIPTIONS
Include email addresses o Include email addresses o
Include Digital Affinity Scores o Include Digital Affinity Scores o
Include HIN data o Include HIN data o
Include NCPDP data (] € Include NCPDP data (] )
Include AMA data o Include AMA data [ ] )
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AMA
subscription
behavior

Customer
action
required

Impact to
downstream
systems

Canceled Agreement
You will no longer receive AMA data.

The fields will continue to be OpenData
fields.

v External Identifiers

5280161020

The existing data will be emptied from the
fields by December 31, 2021.

Provide confirmation letter to Database
Licensee (DBL) by January 5, 2022.

No field mappings are required.

Data in the fields is emptied by OpenData
and those updates are sent to
downstream systems, as usual.

Enabled subscription behavior

Veeva Network 21R3.0.1 Release Notes

Continued Agreement
You will receive AMA data from another
database licensee (DBL).

The OpenData managed fields will
become locally managed fields.

v External Identifiers

ME ID
5280161020

The existing data in the fields will be
retained if the subscription is disabled by
December 15, 2021.

No action required.

No field mappings are required.

Updates that you make to the data are
sent to downstream systems, as usual.

The following behavior occurs to the Veeva managed AMA fields and data:

e Veeva OpenData continues to manage the AMA fields.

e In mid-December, OpenData will remove the existing AMA data from the fields, per their
agreement with the AMA. You will no longer have access to the data in the fields.

e |f data change requests are submitted on the AMA fields after December 31, 2021, they will be
rejected. The Resolution Note on the rejected request will be:

System rejected - You are trying to update a field that is not

available in your region.

remove the field.

Please contact your administrator to

e You can choose to disable the AMA fields in your Network instance. When the fields are disabled,
they no longer display on record profiles and cannot be included in data change requests.
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Disabled subscription behavior
The following behavior occurs to the Veeva managed AMA fields and data when the subscription is
disabled:

e The AMA fields become locally managed. You now own and manage the fields.

e |f the subscription is disabled by December 15, 2021, the existing AMA data remains in the fields
for you to own and manage.

If the subscription is not disabled before that date, Veeva OpenData will begin removing the
existing data. You will continue to own and manage the fields, but you will need to load all AMA
data again from another data provider.

e The AMA field names will not change; for example, the ME ID field remainsme id v . No field
mappings need to be adjusted. No new custom fields need to be added.

e Data change requests submitted on AMA fields will be sent to your local data stewards.

Tip: You might add or update your internal process documents regarding how DCRs on those
fields are managed.

AMA data considerations for OpenData records

e The AMA fields remain on Veeva OpenData records, but they are now locally managed. You will
need to load AMA data from another data provider if you want data in those fields on OpenData
records.

o |f the existing OpenData AMA data is retained in the fields, keep it up-to-date using data from
your new AMA data provider.

e Ensure that you load new data into those fields on OpenData records.

Disable the AMA subscription

To disable the subscription:

o |n the Field Level Subscriptions section on your US Veeva OpenData subscription, clear the
checkbox beside Include AMA Data.

Veeva OpenData Subscription (United States)
FIELD LEVEL SUBSCRIPTIONS
Please contact Veeva OpenData If you wish to subscribe o the field level data below
Include email addresses
Include Digital Affinity Scores
Include HIN data
Include NCPDP data |

Include AMA data |
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Fields included in the subscription

The following fields are exclusive to AMA data and will no longer be managed by OpenData if you
disable the AMA subscription.

If you have canceled your AMA agreement, the fields can also be disabled.

Field Name Localized UI Label Field Type
1 alternate_first_name__v Alternate First Name String
2 alternate_last_name__v Alternate Last Name String
3 alternate_middle_name__v Alternate Middle Name String
4 ama_do_not_contact__ v AMA Do Not Contact? Reference
5 birth_country__v Birth Country Reference
6 education_level__v Education Level Reference
7 fellow__v Fellow Reference
8 grad_school__v Graduation School String
9 grad_training__v Grad Training? Reference
10 grad_trg_end_date__ v Grad Training End Date Date
11 grad_trg_start_date_ v Grad Training Start Date Date
12 me_id__v ME ID String
13 mpa__V Major Professional Activity Reference
14 pdrp_optout__v PDRP Opt Out? Reference
15 pdrp_optout_date__v PDRP Opt Out Date Reference
16 place_of _employment__v Place of Employment Reference
17 type_of_practice__v Type of Practice Reference
18 years_in_progress__ v Years in Progress Number

Loading AMA data from other data sources

See the Veeva OpenData AMA subscription topic in the Veeva Network Online Help for the following
information:

e Transforming raw AMA data.
e Loading AMA data from another data provider into Network.
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DIGITAL AFFINITY SCORE SUBSCRIPTION

Veeva OpenData subscriptions for the United States contain the option to receive a score that indicates
an HCP's affinity for consuming digital data. This subscription is available to customers whose
US OpenData contract allows them to download unlimited records.

There is no extra cost for enabling this subscription and receiving this data.

Enable the Digital Affinity Score subscription

The Include Digital Affinity Scores subscription can be enabled in your US OpenData subscription. If the
subscription is available for your OpenData contract, select the option in the Field Level Subscriptions
section and then save the subscription.

Data model fields

Administrators or Data Managers must enable the following fields to support this subscription:

e affinity score overall digital v
e affinity score brand site v

e affinity score health content v
These fields are part of a field set.

To enable the fields:
1. Inthe Admin console, click Data Model and choose the Customer Master data domain.
2. Select Health Care Professional in the Objects section .
3. Inthe Fields section, find one of the fields in the set and toggle the Status bar to Enabled.

All of the fields in the set will be enabled.

When the HCP fields are enabled and the subscription is enabled, Veeva OpenData will manage the
fields and data.

MAIL ONLY ADDRESSES

Mail only addresses on Veeva OpenData records can now be invalidated automatically. Network
Expression rules can be used to invalidate these addresses after they are downloaded from Veeva
OpenData but if the addresses are merged into other addresses in the OpenData instance, those
updates will not occur in your Network instance. Using this feature, mail-only addresses from OpenData
subscriptions, ad hoc download jobs, and change requests are automatically updated to the

INVALID record state after merge updates. Additionally, the feature ensures that invalid addresses are
not set as primary addresses. Custom keys are not inactivated when mail-only addresses are invalidated.

This feature is not enabled by default. To enable the feature, contact Veeva Support.
Important: Before the feature can be enabled, any Network Expression rules that drop or invalidate mail

only addresses must be removed from your Network instance. Create a Veeva Support ticket to have the
rules removed.
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Source subscriptions

CONFIGURING CUSTOM KEYS

Administrators can now configure multiple custom keys for sub-objects and relationship objects in the
source subscription wizard. Sub-objects and relationship objects can be associated to more than one
main entity. To avoid duplicate key errors when the subscription runs, the Select Keys step in the wizard
is updated to provide a custom key configuration for each associated main object.

This enhancement is enabled by default in your Network instance.

Creating custom keys for sub-objects

When a file contains sub-objects without main objects or with two or more main objects, you must
specify the owning main objects in the Foreign Key Objects field.

Key Definition

Address (ADDRESS)

Primary Key * © Custom Keys * ©

v Heaith Care Organization (WCO)
ADORESSD -
Foreign Key In Mealth Care Organization (HNCO) *

Foreign Key * @

ALCOUNTD -
ADDRESSD -
Custom Key Souwrce " ©
Foreign Key Object(s) “ © & Systems Ust
Mok pona v »
Mesth Care Organseabon (HWCO)
Hoatth Care Pealassional [HCW Pan Text

Custom Koy Hem " ©

o Objects List
Heaih Care Ovgannization (HCO) A

Plan Text

Custom Key Value ' ©

o Coumns List
ADDRESSID -

Expraasion

» Health Care Professional (HCP)
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After the main objects are defined, the Custom Keys panel displays. Each main object is contained in its
own section. In this section, define the custom key for the sub-object for each main object.

Expand the section and define the following settings:

e Foreign Key in <Object> - Choose the column on the main object file that is used to JOIN the sub-
object.

e Custom Key Source - Choose Systems List to select the source system for this subscription or
select Plain Text to type a value. For example, for a CRM custom key, you might type ACCOUNT.

e Custom Key Item - Choose Object List to select the main object for the value or choose Plain Text
to type a unique value.

e Custom Key Value - Typically, the custom key value is an external ID. Choose Columns List to
select a column from the file or choose Expression to use a Network Expression to create the
value.

Expand the next main object and define the custom key settings for that object.
Unique custom keys

If you have multiple main objects of the same type; for example, two HCOs as main objects, a warning
will display if the defined custom keys are identical. To ensure the custom keys are unique, you might
choose to type a plain text value for the Custom Key Item setting instead of using the default object
name. For example, you could type HCO 1 ADDRESS.

Example custom keys for an address object:

e CRM:HCP_ADDRESS:ID
e CRM:HCO_1_ADDRESS:ID
e CRM:HCO_2_ADDRESS:ID

Custom Keys * ©

v Health Care Organization (HCO_1)

HCO 1, HCO 2 have the same custom key. Please choose unique
keys for each object
Custom Key Source * @
® Systems List
network_portal__ v v
Plain Text
Custom Key Item * ©
® Objects List
Health Care Organization (HCC v
Plain Text
Custom Key Value * ©
® Columns List
ADDRESSID v

Expression
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Files with one sub-object and one main object

When a file contains one main object and a sub-object, the Foreign Key Objects setting does not display
because Network identifies the owner as the main object in the file. The main object does not display in
the Custom Keys panel for the same reason. Only one custom key is required for the sub-object.

Creating custom keys for relationship objects

Relationship objects contain owner objects and related objects. When a file contains relationship objects
without main objects or with many main objects, the Custom Keys panel displays when you select a
main object in the Foreign Key Owner Objects field. If you select more than one main object as the
owner object, each object displays in the Custom Keys panel.

Key Definition

Parent HCO (PARENTHCO)

Primary Key * © Custom Keys " ©
v Health Care Professional (HCP)

Foreign Key In Health Care Professional (HCP) *

Foreign Key Owner * @
INVESTIGATORID -
] -
Custom Key Source * ©

Foreign Key Owner Object(s) * © ® Systems List

network_portal v v
Health Care Professional (HCP)
Plain Text
+ Add Foreign Key
Custom Key item * @
® Objects List
Foreign Key Related Object Column * @
Parent HCO (PARENTHCO) v
ADDRESSID A O Plain Text
Foreign Key Related Object(s) * @ Custom Key Value * ©
® Columns List
Heath Care Organization (HCO) D -
Expression
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Expand the section and define the following settings:

e Foreign Key in <Object> - Choose the column on the owner object file that is used to JOIN the
relationship object.

e Custom Key Source - Choose Systems List to select the source system for this subscription or
select Plain Text to type a value. For example, for a CRM custom key, you might type ACCOUNT.

e Custom Key Item - Choose Object List to select the main object for the value or choose Plain Text
to type a unique value.

e Custom Key Value - Typically, the custom key value is an external ID. Choose Columns List to
select a column from the file or choose Expression to use a Network Expression to create the
value.

Files with one relationship object and one main object

When a file contains one main object and a relationship object, the Foreign Key Owner Object setting
does not display because Network identifies the owner as the main object in the file. Only one custom
key is required for the relationship object.

Custom keys on Field Mapping

The Field Mapping step includes the custom key (CK) icon on each object tab. The custom key preview is
updated to display all of the custom keys that you've defined for each main object. Hover over the icon
to view the custom keys.

2

CUSTOM KEYS

network_portal__ v:HCO:SITEID
rtaI_V:T-Ié:P:INVESTIGATORI

network_po!

NETWORK EXPRESSIONS

A new function, SETI, can be used in source subscriptions to help load dynamic attribute data from
Veeva CRM.

SETI (field, wvalue)

Example

Incoming file

A file from Veeva CRM includes columns for dynamic attributes.

VID Dynamic_Attribute_ Name_vod__c Dynamic_Attribute_Value_
Checkbox_vod__c

929348577348723909 Key_Account TRUE

929348674539980761 Key_Account FALSE
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NEX rule

In the source subscription, create a File Preparation rule.

v Network Expression Rules @

RULE POINT FILE / ENTITY RULE

[
"field =if(Dynamic_Attribute Label vod__c == 'Key Account’,
'key_account__c')",
Flle Preparation v  KeyAccount v x
"seti(field, Dynamic_Attribute_Value_Checkbox_vod__ c)"

]
Verify Add Rule

To map the dynamic attributes field names to Network field names, in the file preparation stage, create
a new attribute called £ield. In this case, we map the dynamic attribute, key account, to

key account c.Then, use the SETI function to set the value of the custom Network field using the
dynamic attribute value.

e Fieldissetto Key Account.
e Dynamic_Attribute_Value_Checkbox_vod__cis set to True or False (checkbox field).

Source aliases are used to convert the True/False values to Network reference codes (Y,N)

"field =if (Dynamic Attribute Label vod c¢ == 'Key Account’,
'key account c')",

"seti(field, Dynamic Attribute Value Checkbox vod c)"
]

If the field has been added to the profile layout, it displays so users can view the data.

= Jose Alvarez

751 S Bascom Ave San Jose CA 95128-2604
Prescriber, Emergency Medicine

Gender Place of Employment

Male City/County/State Government Hospital
Major Professional Activity Type of Practice

Full-Time Hospital Staff Direct Patient Care

Key Account PDRP Opt Out?

Yes/True No/Faise

Associated with Kaiser? PDRP Opt Out Date

No/False
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About dynamic attributes
Dynamic attributes are special Veeva CRM fields created for an immediate business need; something
that would not require a custom field. For example, business admins might collect information for an

account for an upcoming conference.

Dynamic attributes can be extracted from CRM using the Veeva Connector. This is a one-way integration
from Veeva CRM to Network.

Tip: The field should be read-only in Network so it cannot be updated.

For more information about dynamic attributes, see Dynamic Attributes for Accounts in the Veeva CRM
Online Help.

Users

USER STATUS
For consistency, the Status label on Network user accounts has been changed from Disabled to Inactive.

The two user status options are now Active and Inactive.

» admin@verneo.com

admin@verteo.com

v Primary Information

Status  Active -
Baarrt

Username | "% Q

Active I

Email X
Inactive
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Admin settings

DEFAULT VALUES FOR NEW RECORDS

21R3)
Default field values can be automatically added when new object requests are submitted without a
value. Administrators can define default values for fields in the workflow settings. When requests to add
an object are submitted without values for these fields, the workflow defined default value is added
when the task is created.

v Default Value Configuration for New Objects

New Objects will have these default values applied to them if the field is left blank. These values will be used in matching and
duplicate detection.

FIELD VALUE
Address Address Type v Professional v
HCP Specialty 1 v Neurology v
+ Add Field

This feature is enabled by default in your Network instance.

Prevent duplicate records

Adding default values can prevent duplicate records from being created.

When a new object is submitted without a field value, the default value from the data model is applied,

if available, when the task is approved. It does not display when data stewards are processing the
request and it is not used for matching, so a duplicate record could be created.

Add Requests Using Default Values from the Data Model

Default I (1

Task . . Task . Value .
> Created record
. m e — —

Using this new workflow setting, the default value is applied when the task is created, so it is used
during matching. Data stewards can override the field value when they process the task .

Add Requests Using Workflow Default Values

Record created

Match default with workflow

’ Task Approved

value or steward
approved value

value in task
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Support for feature

New records - Default values are applied to new records or new sub-objects on existing records.
If the new record or object is matched to an existing record, the value remains on the change
request.

Requests created - This supports add requests that are submitted through the Network Ul and
APl and through Veeva CRM using the Network Bridge.

Objects - Default values can be applied to Veeva objects. If a custom sub-object exists on a
standard object (for example, a new HCP), the default value can be applied to the sub-object.
Fields - The default value is applied only when the field does not contain a value. Only reference
type fields are supported.

Stewardship - Default values are applied to data change requests that are sent to local data
stewards or Veeva OpenData stewards. However, default values that are custom reference values
are not sent to OpenData.

Adding default values

Administrators can add default values to the Workflow Settings.

1.
2.

5.
6.

In the Admin console, click Settings > Workflow Settings.

In the Default Workflow Settings section, scroll to the Default Value Configure for New Objects
heading.

Click Add Field.

Expand the list in the Field column and choose the object and field. Only reference type values
are supported.

Expand the field in the Value column to define the default value.

Save your changes.

When a DCR is created for a new object, the workflow will populate the field with this default value if a
value was not provided.
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Network integrations

TARGET SUBSCRIPTION WARNINGS

Detailed warnings now display in your Network Bridge configuration if you link the Bridge to an
incorrectly configured target subscription. The warnings will prevent data issues in Veeva CRM.

Common issues for target subscriptions

e The Record State setting is set to Valid & Under Review

Records that are INVALID or MERGE_INTO state are not sent downstream so merges don't occur;
duplicate records will be created in Veeva CRM.

e The Full Data Extract setting is set to Full instead of Delta

When you export the full set, entities that haven't changed are continually sent to Veeva CRM.
This increases the Network Bridge job time and increases the time to sync and download to
mobile devices.

When these issues are identified for the target subscription that you link to your Network Bridge, the
warnings display in your Network Bridge configuration so you can make changes.

This enhancement is enabled in your Network instance by default.
Network Bridge

When you select the target subscription for your Network Bridge configuration, a warning displays if an
issue is identified. Click the link to view the details.
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crm_global_bridge Details

v Detalls

v Countries

Search for child bridges

COUNTRY

Canada

L Mexico

LJ United States

v Network Data

Name crm_global_bridge

Type Muilti-Country CRM Data Subscription

Status @ Enabled
O Disabled

NAME

crm_global_bridge CA

crm_global_bridge_MX

crm_global_bridge_US

System VCRM

LAST JOB TIME

2021-09-03 02:02:02 IST

2021-09-03 02:02:02 IST

2021-09-07 02:04:01 IST

Target Subscription crm_global_all_records v

Enable Countries Dis:

LAST JOB STATUS STATUS

FAILED Disabled
FAILED Disabled
COMPLETE Enabled

A ssues found with Target Subscription. Click Here for details

A dialog opens to provide more details about the warnings. Click the name of the target subscription to
open the subscription details.

Click OK to close the dialog. You can choose a different target subscription or keep the defined
subscription understanding that possible issues can occur.
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£\ Warnings Found
Target Subscription
crm_global_all_records

This Target subscription is configured to export record state Valid & Under Review
instead of All. This will cause Network Bridge jobs to not process merges, so duplicate

records will be created in Veeva CRM.

This Target subscription is configured to export Full instead of Delta. This will increase
the time of each Network bridge job because of unnecessary updates in Veeva CRM.

Are you sure you want to use this target subscription?

Veeva Network 21R3.0.1 Release Notes

Note: The warning behavior is the same for single country Bridges and multi-country bridges.

Network Bridge error log

The error log that you can download from the Network Bridge Job Details page is updated to include the
ID for the Bridge job. Previously, the job_id column in the error log contained the ID of the target
subscription job. Now, the job_id column contains the Bridge job ID and a new column,
target_subscription_job_id, contains the target subscription job ID.

A

4361
4361
4361
4361
4361
4361
4361
4361

Target subscriptions

4358
4358
4358
4358
4358
4358
4358
4358

us
us
us
us
us
us
us
us

D

job_id target_subscription_job_id country_code source_object network_id

E

PARENTHCO 93020110185601631.
PARENTHCO 93020110187299012:
PARENTHCO 69020939355537921(

LICENSE
LICENSE
LICENSE
LICENSE
LICENSE

24324715254382696:
24324400388820280!
24339636355806105!
93155614937311017
93155069337023478'

G H | ) K

custom_ic network_crm_fielc error_category error_details

Salesforce Upsert Erro INVALID_FIELL
Salesforce Upsert Erro INVALID_FIELC
Salesforce Upsert Erro INVALID_FIELLC
Salesforce Upsert Erro REQUIRED_FIE
Salesforce Upsert Erro REQUIRED_FIE
Salesforce Upsert Erro REQUIRED_FIE
Salesforce Upsert Erro REQUIRED_FIE
Salesforce Upsert Erro REQUIRED_FIE

The table on the Target Subscriptions page now includes two new columns to help you easily identify

the extract and state for each subscription.

Full Data Extract - Identifies subscriptions as Full or Delta extracts
Record State - Specifies if the subscription will export records with All record states or just those
records that are Valid & Under Review.
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Target Subscriptions

Show Disabled Subscriptions (2
NAME - DATA SOURCE Tvee  [SSLPATA RecORD STATE SCHEDULE  LAST JOB TIME LAST JOB STATUS  gyatus
AggregateSpend Data Delta Valid & Under Review Manual 2021-05-18 22:50:21 IST AMF Enabled
Align-PS Data Ful Valid & Under Review Manual 20200512 17:56:40 187 \MF Enabled
VaultMedcomms Data Fu All Manual 1 23:00:211ST F Enabled
ServiceCloud Data Fu All Manual 2021-03-30 14:04:52 IST MF Enabled
VCRMAUS Data Delta All Manual 20210807 00:00: 11 15T F Enabled

RECORD LEVEL NETWORK BRIDGE ERRORS

Administrators can now report on record level errors in Network Bridge jobs. Previously the Network
Bridge job stats were not recorded in reporting. Now, you can query the data and error types for each
Bridge job in the SQL Query Editor.

This enhancement is available by default in your Network instance.

Note: The Network Bridge job stats are available for Bridge jobs that started after the version 21R1.1
release.

Reporting on jobs with issues

Job triggers can notify you when jobs fail, but they don't notify you about completed jobs that have
errors. A sample query, Bridge Jobs with Issues, is now available so you can report on Network Bridge
jobs that have failed or completed in the last day with record level errors. You can use this query as it is
or customize it to get more granular record type errors.

Tip: Save the query as a saved report so you can schedule it to run and to be notified when there are
errors.

The data from Network Bridge jobs is available in Network Reports almost immediately after the job has
run.

To use this query:

On the Network menu, click Reports > SQL Query Editor.

In the query box, click the Sample Queries button.

Use the search bar to find the Bridge Jobs with Issues query.
Select the query and click Preview Query to review it.

To use the query, click Insert Selected Query.

vihwnN e
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Sample Queries

bridge

v

Job (9)

® Bridge Jobs with Issues
Identifies bridge jobs that failed or completed but had record level errors in the last 24 hours.

SELECT

job.job_id,
job.job_type,

Hide Query

job.subscription,

job.job_system,
job.status,

job.start_time,
job_stats view.
job_stats _view.
job_stats_view.
job_stats_view.
job_stats view.
job_stats view.
job_stats_view.
job_stats _view.
job_stats view.
job_stats_view.
job_stats_view.

"hco.errors"”,

"hep.errors”,
"address.errors”,
"parenthco.errors”,
"license.errors”,
"license_assmca.errors”,
"license_dea.errors”,
"license_oh.errors”,
"license_dea_cleanup.errors”,
"license_oh_cleanup.errors”,
"license_state.errors”

FROM
job LEFT OUTER JOIN (
SELECT
mainTbl. job_id,
tbll.counter AS
tbl2.counter
tbl3.counter
tbl4.counter
tblS.counter

+RMIE ArAnvnear A

"hco.errors”,
"hep.errors”,
"address.errors”,
"parenthco.errors”,
"license.errors”,

"limanca acomma arvavo™

Cancel

AS
AS
AS
AS
Insert Selected Query

The query will be added to the SQL query box. A green checkmark displays at the bottom to
indicate that the query is valid.

Click Run Query. The results display below the query box.

Any Network Bridge jobs that ran in the last 24 hours and failed or completed with record level
errors will display.

Report Results (3 records) " View Full Screen

B2 Table & Chart
Jos Jos
0 TYPE SUBSCRIPTION SYSTEM OUTCOME START TIME HCO.ERRORS HCPERRORS ADDRESS.ERRORS PARENTHCO.ERR
16235 brdge multi_country CA VCRM  FAILED 2021-09-13 10:46:47
16237 bndge multi_country MX VCRM COMPLETE  2021-09-13 10:4647 0 0 1 0
16238 brdge multi_country US VCRM COMPLETE 2021-09-13 10:4647 0 0 2 0
Displaying 1to 3 of 3 Show 25 v 1 oft
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Notifications for record level errors

You can save your queries as saved reports so the report can be scheduled to run after a Network Bridge
job. You can also choose to receive an email notification when report results are created. For example,
save the Bridge Jobs with Issues sample query and schedule it to run daily after your Network Bridge job
runs so you can be notified if record level errors occur.

To save the report:

1. Inthe SQL Query Editor, insert the query into the query box and click Save Query.
2. On the Save Report As dialog, type a Name and Description. Click Save Report.

Save Report As

Name CRM_US Dally Bridge Job

Description Error report for the US Network Bridge job

The saved report configuration page displays.

3. Inthe Schedule section, click Enabled and choose the schedule. For example, if your Network
Bridge job runs daily, schedule the report to run every day at a specific time (for example, 30
minutes after the Bridge job typically completes).

4. In the Share Report section, add users to the Viewers and Editors fields. These users will have
access to view or edit the report.

5. Click Send Email Notification so the users will be notified when the report has run. The report
details will not be included in the email notification. Users must log into Network to view the
details.

Note: The Bridge Job with Issues is configured to have results only if the Bridge job has failed or
completed with record level errors in the past 24 hours. If there are no results, the email
notification is not sent.

6. Continue configuring the saved report to specify your download preferences and click Save.
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CRM_US_Daily_Bridge_Job

Error report for the US Network Bridge job

Created by scott.woods@verteo.com Cancel Delete Copy Run m

v Schedule

Enabled

Schedule
Every Day v

at the following time
03 v i 30 v

Done
+ Add Schedule
v Share Report

Viewers  Linus, Syl (sylvia.admin) X
Editors  Admin, PM (pm.admin) X

Send Email Notifications ©

This report will now run every day. If a Network Bridge job completes or fails with errors, an email
notification will be sent to the specified users.

Network Bridge stats

If you want to create your own query, the data from the Bridge Summary section on the Job Details
page is available to report on in the SQL Query Editor.

v Bridge Summary

OBJECT TYPE ADDS UPDATES ERRORS
LICENSE_ASSMCA 0 0 0
LICENSE_DEA_CLEANUP 0 0 0
LICENSE_OH_CLEANUP 0 0 0
HCP 7 7189 0
HCO 0 8880 0
ADDRESS 8 31028 0
LICENSE 0 25413 B
PARENTHCO 0 16134 0
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To query on the job stats:

1. Inthe tree view in the SQL Query Editor (Reports), click the Data Loading & Matching section.

2. Expand the Job Stats Summary section. The job stats are listed in alphabetical order. Highlight the
job stat and click the Add to Query icon to move the column into the query box.

v Data Loading & Matching

> B

job (Job Details)

> ES Job_stats (Job Stats)

v B

PK >

>

Job_stats_summary (Job Stats Summary)
@ job_id (Job ID)

M account.parsed

(1 account.read

[T address.added

[T address.adds

[T address.archived

[0 address.candidates.added

[T) address.deleted

[T) address.errors

Yy sample Queries

L

Add to Query

9 My Recent Queries

For more information about creating queries, see Building reports with SQL queries in the Veeva
Network Online Help.

Job stats by object

The following metrics are available for each object in the Job Stats Summary reporting table.

HCP HCO Address
hcp.adds hco.adds

hcp.updates hco.updates

hcp.errors hco.errors

address.adds

address.updates
address.errors

License

license.adds
license.updates
license.errors
license_assmca.adds
license_assmca.updates
license_assmca.errors
license_dea_cleanup.adds
license_dea_cleanup.updates
license_dea_cleanup.errors
license_oh_cleanup.adds
license_oh_cleanup.updates
license_oh_cleanup.errors

Additionally, there are two error type metrics that can be used:

e errortype.unable_to_delete_address
e errortype.salesforce_upsert_error
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Parent HCO

parenthco.adds
parenthco.updates
parenthaco.errors
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Error category stats

You can also use the following error type metrics to query the error category statistics for each Network
Bridge Job. For example, you might want to know only when APEX or locking errors occur.

e errortype.locking_error

e errortype.mapping_error

e errortype.salesforce_upsert_error

e errortype.system_limit_exception_apex_limit_error

e errortype.system_limit_exception_too_many_query_rows_error
e errortype.trigger flow_error

e errortype.unexpected_error_while_processing_bulk-api

Use these metrics to report on more granular record type errors.

Security

SSL CERTIFICATE UPDATE

The current SSL certificate for veevanetwork.com expires on January 1, 2022. The new certificates
are listed below.

Only customers who explicitly download and install certificates on any site caches or proxy servers must
update their certificates.

veevanetwork.com certificate

Installing this certificate covers all Sandbox and Production Network instances and
login.veevanetwork. com.

MIIGOzCCBbugAwWIBAGIQA6/P1lrI29RM76Uso0i3c2KjANBgkaghkiGO9wOBAQsFADBP
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMSkwJwYDVQQDEyYRE
aWdpQ2VydCBUTFMgUINBIFNIQTIINiAyMDIwIENBMTAeFw0OyMTEyMDIwMDAwWMDBa
FwOyMzAxXxMDIyMzUS5NT1aMHExCzAJBgNVBAYTAIVTMRMWEQYDVQQIEWPpDYWxpZm9y
bm1hMRMWEQYDVQQHEWPpQbGVhc2FudGOuMRswGQYDVQOKEXJWZWV2YSBTeXNOZW1 z
IE1luYy4xGzAZBgNVBAMME ioudmV1dmFuZXR3b3JrLmNvbTCCASIwDQYJKoZIThvcN
AQEBBQADggEPADCCAQOCGgEBAMIH5zR22TINdAIFUL6ZG/LIYO6UuQKoywS+RaenU4
n9tiKwyhhfYkxJOa0uLfGLyImMOAHQZ8sdg+xIayLNQgiO84GQLiS8LTcjCN/D+gw
/Bt1lE44Z17F6M46jMPABppNbFCZ4JopNkr8F91hlW0zcnUVruvealat32SUF6bV7
zDSy2QYMe737EzOjsXURRNLS9P70cOKRr+1K17IpDpD8DRVENTjwlgNcgCKjt5E3T
Nysdprp5rf3YkKkRLCInkCI8wxabthKmSIjShluX/AFfpf0sh8N3Z6dC3WovVMPbsY
Pj2AkNgC7xPAsp8oVBD+bo3Z1uM+keloxoismI7GYWUkDrcCAWEARAaOCA4cwggOD
MB8GA1UdIwQYMBaAFLdrougogoSMeeq02g+YssWVdrnOMBOGA1UADgOWBBRBxW51
1srSTFk/Rpq/P5TBmgX 9PTAVBgNVHREEKDAMghIQLNnZ1ZXZhbmvV0d29yay5ib22C
EHZ1ZXZhbmV0d29yay5jb20wDgYDVROPAQH/BAQDAGWGMBOGA1UdJQOWMBQGCCSG
AQUFBWMBBggrBgEFBQcDAJCBjwYDVROfBIGHMIGEMECgPgA8hjpodHRwOi8vY3Js
My5kaWdpY2VydC5jb20vRG1lnaUN1cnRUTFNSUOFTSEEYNTYyMDIwQOEXLTQuY3Js
MECgPgA8hjpodHRwOi8vY3JsNCS5kaWdpY2VydC5jb20vRG1lnaUN1cnRUTENSUQOFT
SEEyNTYYMDIwWQOEXLTQuUY3JsMD4GA1UAIAQ3MDUWMWYGZ4EMAQICMCkwIwYIKwWYB
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BQUHAQEWG2h0dHA6LY93d3cuzGlnaWNlcnQuY29tLONQUzB/BggrBgEFBQCBAQRZ
MHEwJAY IKwYBBQUHMAGGGGhOdHA6LY9VY 3NwLMRpZ215 ZXJOLmNvbTBIBggrBgEF
BOcwA0Y9aHROcDovL2NhY2VydHMuZGlnaWNlcnQuY29tLORpZ21DZXJOVExXTULNB
UOhBMjU2MjAyMENBMSO0xLmNydDAMBgNVHRMBAf8EAJAAMIIBfgYKKwYBBAHWeQIE
AgSCAW4EggFgAWgAdwDoPtDaPvUGNTLNVyi8iWvJAIPLORFr70tp4Xdo9bQad9bgAA
AX17v/IGAAAEAWBIMEYCIQDMIKUjmu73m+cLYjCkAcrpu++00YGBPg4CmOTY4Qdy
WgIhAIQzvphzVYu3mIN93YYIX0olNsCiofHQVwxRsseSfgzzMAHUANC8ZG7+xbFe/
D61MbULLuU7YnICZR67 /hKu+oA8M71kwAAAF9e7/x0gAABAMARIBEAIA31rA4ABXTtL
DoUmyxxZbKFeuX8YHNrIzDVwLIybsomHRAIgSbBKFIGRNXRSMNCOfKRESYy3WWp /
keDpIOLU9fuWy9Q0AdgCzc3cH4YRO+GOG1gWp3BEJSnktsWcMC4 fc8AMOeTalmgAA
AX17v/HnAAAEAWBHMEUCIEAPRC1/xaTQul2J64/YNTDSBZEm8mnfYF3dc4X14bSK
AiEAYyiZFnMjoHnHUhVGQgdY89Azo5ryNeVgF8saPl8FOJRAWDQYJKoZIThvcNAQEL
BOADggEBAJ6H6gjilmuxctX1lazdH9pOMxPYD1orBOFGtEegBk4kzZS0nXZjyF/B8e
ZvC9v7XuBOCAAZWxJHNMIPpS5A+zyF9b30STIewDMN7JYYIJsLTPrBRaacY6FPhUdUZ
W5U4ubmD7h2Q9dZueXkByQiJfy8/WtWyAa6DSwzBMGzJzLrCMBY2krP6RAiEp6P2
tJemwoTANg6kKiScAMNtxzA02005Y2B7S3n5e090E09gn0O00bMSohEN4bdIyNBEwW
HKOy+dctTmniarm2i98+FIBc2zQLaygWjKgt5Z2VzdsuJjEeajFx9+Kkt/dCgdrX5
4tAjNJPem5h1R7KYoB5EVopllr 7TnNQ4=

Intermediate CA certificate

Install this (DigiCertCA) CA certificate to ensure that the SSL certificate is fully trusted by the supported
browsers and client computers.

MIIEvVjCCA6agAwIBAgIQBtjZBNVYQ0b2ii+nVCJI+xDANBgkghkiGIw0OBAQsFADBh
MQOswCQYDVQQGEwJVUzZEVMBMGA1UEChMMRG1naUN1cnQgSW5jMRkwFwYDVQQLEXB3
d3cuzGlnaWNlcnQuY29tMSAwWHgYDVQQODExdEaWdpQ2VydCBHbGO1YWwgUm9vdCBD
QTAeFwOyMTAOMTQWMDAWMDBaFw0zMTAOMTMyMzUSNT1aME8xCzAJBgNVBAYTALIVT
MRUWEWYDVQQOKEWxEaWdpQ2VydCBIbmMxKTANBgNVBAMTIERpZ21DZXJ0IFRMUYBS
UOEgUOhBMjU2IDIwMjAgQOEXMIIBIJANBgkghkiGIwOBAQEFAAOCAQS8AMI IBCGKC
AQEAWUUZZUdwvN1PWNvsnO3DZuUfMRNUrUpmRh8sCuxkB+Uu3Ny5CiDt3+PEO0J6Ga
gXodgoj1EVbbHp9YwlHNLDONLtKS4VbL8X1fs7uHyiUDe5pSQWYQYEOXEOnw6Ddn
g9/n00tnTCIRpt8OMRDtVIFO0JuJ9x8piLhMbfyOIJVNVvWIRYAIUE//i+plhJdInuW
raKImxW8oHzf6VGolbDtN+I2tIJLYrVImuzHZ 9] PvXj1lhJeRPG/cUJOWIQDgLGB
Afr5yjK7tI4nhyfFK3TUgqNaX3sNk+crOU6JWvHgXjkkDKa77SU+kFbnO81lwzV21lr
eacroicgE7XQPUDTITAHk+qZ9QIDAQABO4IBgjCCAX4wEGYDVROTAQH/BAGWBGER
/WIBADAJBgNVHQ4EFgQUt2ui6gighIx56rTaD51yxZV2ufQwHwYDVROjBBgwFoAU
A950NVDLRTLtm8KP1GxvD17I90VUwDgYDVROPAQH/BAQDAGGGMBOGA1UAJQQWMBQG
CCsGAQUFBwWMBBggrBgEFBQcDAjB2BggrBgEFBOCBAQRIMGgwJAY IKwYBBQUHMAGG
GGhOdHA6Ly9vY3NwLmRpZ21jZXJ0LmNvbTBABggrBgEFBQcwA0oY0aHROcDovL2Nh
Y2VydHMuZGlnaWN1lcnQuY29tLORpZ21DZXJ0R2xvYmMFsUm9vAENBLMNydDBCBgNV
HRB8EOzAS5MDegNaAzhjFodHRwO1i8vY3JsMySkaWdpY2VydC5jb20vRG1lnaUNlcnRH
bGI9iYWxSb290Q0EuY3JsMDOGA1UdIAQ2MDQwWCwYJYIZIAYb9bAIBMACGBWeBDAER
MAgGBmeBDAECATAIBGZngQWBAgIWCAYGZ4EMAQIDMAOGCSgGSIb3DQEBCWUAA4LIB
AQCAMs5eC91uWgOKr+HWhMvAjvgFcO3aXbMMOyt1QP6FCvrzMXi3cEsaivVi6gLl3z
ax3pfs8LulicWdSQ0/1s/dCYbbdxglvPbQtaCdB73sRD2Cgk3p5BJ1l+7]j5nL3a7h
gG+fh/50tx8bIKuxT8blzl1ldmzzp/2n3YWzW2£fPONsarA4h20ksudYbj/NhVESbC
EXffPgK2fPOre3qGNm+4991iTcc+G33Mw+nur7SpZyEKEOXEXG1LzyQ4UfaJdbcmeb
celXR2bFuAJKZTRe19AgPCCcUZ1IM51Ke92sRKw2Sfh301us2FkOH61ipjv3U/697E
A7sKPPcw/7+uvTPyLNhBzPvOk

————— END CERTIFICATE-—-—---
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View updated certificates

After the certificates are updated, they can be viewed or downloaded by running:

openssl s _client -connect login.veevanetwork.com:443 -showcerts

The new certificates expire on January 1, 2023.

TRANSPORT LAYER SECURITY (TLS)

Veeva Network is deprecating the use of TLS 1.1. Network currently supports TLS 1.1 and TLS 1.2.
security protocols for encrypted internet communications. After version 21R2.1 is released, only TLS 1.2
will be supported.

Support will be removed for the following TLS cyphers:

e DHE-RSA-AES256-GCM-SHA384
e DHE-DSS-AES256-GCM-SHA384
e DHE-DSS-AES128-GCM-SHA256

API

VERSION UPDATE

The Network API is updated to v25.0.

As with all version updates, Integration Users should continue to use v24.0 until there is a change for
v25.0 that they want to apply.

For more information about the Network API, see the Veeva Network API Reference at
http://developer.veevanetwork.com.
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MATCH API

Use the new Match API to match data immediately for a single record. This is helpful when you need to
verify data in real-time, for example, when you are registering HCPs in a portal. You can match the data
using an API call instead of trying to verify the data using Network Search which requires multiple
searches, filtering, and field queries.

The API uses the default match rules for your Network instance.

Submit match request
Use this API call to request a match to an entity.
Syntax

POST {{URL}}/api/{{version}}/match/

where:

e URL is the URL of your API service

e versionisthe APl version

Required parameters

o entity_type - The entity type of the match request

o entity - The entity data.
The structure and fields should be the same as the Network data model. The
primary country v field and value ( for example, US) is required.

Example

"entity type": "HCP",

"entity": {
"first name v" : "Clinton",
"last name v" : "Ackerman",

"addresses v": [

{

"address line 1 v" : "1240 India Street",
"locality v": "San Diego",
"administrative area v": "US-CA",
"country v": "US"
}
I
"primary country v'": "US"
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Optional parameters

e addressCleansing - Cleanse input address before matching.

e includeMasterResults - Include results from Veeva OpenData with results of the customer data.

o limit - the number to limit the results returned (integer). If used, the default value is 10. The
maximum is 50.

Response

The response includes the following:

e responseStatus - The status of the response in Network.
o matchSetup - Details about the match configuration that was used.
e sourceEntity - The data used in the match request.

o matchEntities - An array of attribute information for the objects. For example, the Network entity
ID, ASK or ACT match, feature set, and so on

e totalCount - The number of matched entities
e |imit - The number to limit the results returned.

Example response

"status": "SUCCESS",
"message": null,
"requestTS": 1629735205762,
"payload": {
"matchSetup": {
"country": "US",
"entityType": "HCP",
"includeMasterResults": true,
"addressCleansing": true
b
"sourceEntity": {
"first name v": "Amanda",
"last name v": "Jackson",
"npi num_ v": "1669926804",
"primary country v": "US",
"sha id v": "722739",
"vid v": "6656453490",
"me id v": "0350313065",

"addresses v": [
{
"address line 1 v": "8333 Goodwood Blvd",
"locality v": "Milwaukee",
"postal code v": "53226",
"country v": "US",
"phone 1 v": "8474281179",
"administrative area v": "US-WI"
}
1,
"licenses v": [
{
"type value v": "IL",
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"license number v": "67198",
"vid v": "66564534634"

}I

{

"type value v": "DEA",
"license number v": "BM2637126",
"vid v": "66564534"
}
1,
"parent hcos v": [
{

"parent hco corp name m": "Thida Maw MD Pediatrics"

b
{
"parent hco vid v": "932179080181712799"

]
by
"matchedEntities": [
{
"metaData": {
"vid wv": "938361996114591775",
"resultFromMaster": false,
"fromMasterInstance": -1,
"dataGroups": {

"addresses v.locality v=milwaukee &
is externally mastered v!=true & primary country v=us": 1,

"is externally mastered v!=true &
primary country v=us & sha id v=722739": 1,

"first name v=amanda &
is_externally mastered v!=true & last name v=jackson &
primary country v=us": 1,

"is externally mastered v!=true &
npi num v=1669926804 & primary country v=us": 1,

"addresses v.locality v=milwaukee &
first name v=amanda & is_externally mastered v!=true &
primary country v=us": 1,

"addresses v.locality v=milwaukee &
is_externally mastered v!=true & last name v=jackson &
primary country v=us": 1

1

"downloadFromMaster": false
1
"matchResult": {

"advice": "ACT",
"confidence": 0.985,
"featureInfolist": [
{
"name": "NPI is not different",
"fields": [

"npi num v"

"name": "SHA ID is identical",
"fields": [
"sha id v"
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]
by

"entityType": "HCP",
"entityId": "938361996114591775",
"entity": {

"npi num_ v": "16639926804",
"sha id v": "722739"

"metaData": {
"vid v": "938361996114591775",
"resultFromMaster": true,
"fromMasterInstance": 2,
"dataGroups": {

"addresses v.locality v=milwaukee &
is externally mastered v!=true & primary country v=us": 0,

"is externally mastered v!=true &
primary country v=us & sha id v=722739": 1,

"first name v=amanda &
is_externally mastered v!=true & last name v=jackson &
primary country v=us": 1,

"is externally mastered v!=true &
npi num v=1669926804 & primary country v=us": 1,

"addresses v.locality v=milwaukee &
first name v=amanda & is_externally mastered v!=true &
primary country v=us": 0,

"addresses v.locality v=milwaukee &
is_externally mastered v!=true & last name v=jackson &
primary country v=us": 0

1
"downloadFromMaster": true
1
"matchResult": {
"advice": "ACT",
"confidence": 0.985,
"featureInfolist": [

{

"name": "NPI is not different",
"fields": [
"npi num_ v"

"name": "SHA ID is identical",
"fields": [
"sha id v"

]
by

"entityType": "HCP",
"entityId": "938361996114591775",
"entity": {

"npi num_ v": "1669926804",
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"sha id__v": "722739"

}
1,
"totalCount": 2,
"limit": 10
}o

"Sr": "SR"

Errors
The responseStatus returns a FAILURE message for the following errors:
e The request was submitted withoutan entity type.
e The provided entity type isinvalid.
e The request was submitted withoutaprimary country.
e The provided primary country code isinvalid.
The responseStatus returns an INSUFFICIENT _ACCESS message for the following error:
e A Data Steward, Portal User, or Standard User submits a request.

The following Network user types can submit a Match API request if they have APl access
enabled:

e System and Data Admin
e System Administrator

e Data Manager

e Integration User

HASHTAGS IN THE NETWORK API

Hashtags help to summarize important details about records. Integration Users can now include
hashtags in the Search, Retrieve, and Retrieve Change Request API calls.

This enhancement is supported for Network API version 25.0 and later.
Search API

Integration users can use a new parameter to see hashtags in search results for the requested type.
Parameter

Use the following parameter to add hashtags to your search results.
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Name Description Required? Values
returnHashtagsForType Return hashtags for  False NETWORK - Display predefined
the requested type. Network hashtags.

ALL - Display Network defined
and custom hashtags.

NONE- Display no hashtags.

Sample request

GET

https://my.veevanetwork.com/api/v25.0/search?g=Michaels&types=HCP&returnHash
tagsForType=ALL&&filters=primary country v:US

Example response

"responseStatus": "SUCCESS",

"entities": [{
"entityId": "243215269164483592",
"entityType": "HCP",
"metaData": {

"vid v": "243215269164483592",
"relevance": 164.14282
}o

"entity": |
"first name v": "Michael",
"years in progress_v": 0,

"birth year v": 1949,

"parent hcos_  v": [{
"parent hco vid v":
"670748077530911744",

]
}y

"hashtags": [{
"name": "#npi",
"color": "gray",
"tooltip": "HCP or HCO has an NPI number",
"tooltipLabel": "NPI: ",
"tooltipValue": "1487655437",

"tooltipHasOthervValue": false
H]
br
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Retrieve API
Integration users can use a new parameter to see hashtags in the Retrieve and Batch Retrieve API calls.

Sample request

https://my.veevanetwork.com/api/v25.0/hcps/Network:Entity:24322387974343987
2?returnHashtagsForType=ALL

Parameter

Use the following parameter to add the list of hashtags for the returned entity.

Name Description Required? Values
returnHashtagsForType  Return hashtags for the False NETWORK - Display predefined
requested type. Network hashtags.

ALL - Display Network defined
and custom hashtags.

NONE- Display no hashtags.

Response
Name Description
entities Field info for objects
o entityId - Network ID of the entity
o entityType - entity type
o entity - entity containing the attributes (fields)
responsesStatus The status of the response from Network.
hashtags The list of hashtags for the entity.
e name - hashtag name
e color - hashtag color
e tooltip - tooltip of the hashtag
o tooltipLabel - field value label of the tooltip
o tooltipValue - field value of the hashtag
o tooltipHasOtherValue - True if the tooltip has more than three field
values.
Example response
{
"responseStatus": "SUCCESS",

"entities": [
{
"entityId": "243223879743439872",

"entityType": "HCP",
"metaData": {},
"entity": {

"first name v": "April",
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"parent hcos v": [

]
by

{
"parent hco vid v": "933083005204499295",

"hashtags": [
{
nnamen: n#npin,
"color": "gray",
"tooltip": "HCP or HCO has an NPI number",
"tooltipLabel": "NPI: ",
"tooltipValue": "1316006166",

"tooltipHasOtherValue": false

nnamen . "#md",
"color": "gray",
"tooltip": "HCP has a Doctor of Medicine",

"tooltipLabel": null,
"tooltipvValue": null,
"tooltipHasOtherValue": false

"name": "#physician",

"color": "gray",

"tooltip": "HCP is a physician",
"tooltipLabel": "Degrees: ",
"tooltipValue": "Doctor of Medicine",
"tooltipHasOtherValue": false

"name": "#ServiceCloud",

"color": "gray",

"tooltip": "Account was added to Service Cloud",
"tooltipLabel": "Service Cloud Account ID:",
"tooltipValue": "21921521512",

"tooltipHasOtherValue": false
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Metadata API

Integration users can use a new parameter to see the list of hashtags available in the Metadata API calls.

Parameter

Use the following parameter to display the list of hashtags available to the authenticated API user for
the specified type.

Name Description Required? Values
returnHashtagsForType  Filter hashtags for False NETWORK - Display predefined
the requested type. Network hashtags.

ALL - Display Network defined
and custom hashtags.

NONE- Display no hashtags.

Example request

GET https://my.veevanetwork.com/api/v25.0/metadata/hashtags

Response
Name Description
responseStatus The status of the response from Network.
hashtags The list of hashtags available to the authenticated
API user.
e name - hashtag name
e color - hashtag color
o tooltipShowFieldValue - show the hashtag field
value
o tooltipField - tooltip field
e countries - list of countries
o entityTypes - list of entity types
o hashtagRules - list of rules used to determine the
hashtag. Includes fieldName, fieldType,
ruleCondition, valuel, value2.
hashtagTooltipLocalizations The list of tooltip localized values. Includes languageCode,
description, and fieldValue.
hashtagVisibilities The list of hashtag visibility rules.

Includes type (ALL, NONE, NETWORK, WIDGET), subtype
(SEARCH_AND_DOWNLOAD, PROFILE, MY_REQUESTS),
and value (ALL when the type is WIDGET).
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"responseStatus": "SUCCESS",
"hashtags": [
{
"name": "#npi",
"color": "gray",
"tooltipShowFieldvalue": true,
"tooltipField": "npi num_ v",
"countries": [
"US"
1,
"entityTypes": [
"HCP",
"HCO"
1,
"hashtagRules": [
{
"fieldName": "hcp.npi num v",
"fieldType": "STRING",
"ruleCondition": "is not null",
"valuel": null,
"value2": null
}o
{
"fieldName": "hco.npi num v",
"fieldType": "STRING",
"ruleCondition": "is not null",
"valuel": null,
"value2": null

}
1,

"hashtagTooltipLocalizations": [

{
"languageCode": "EN",

Veeva Network 21R3.0.1 Release Notes

"description": "HCP or HCO has an NPI number",

"fieldvalue": "NPI: "
}
1,
"hashtagVisibilities": [
{
"type": "NETWORK",
"subtype": null,
"value": "ALL"

"type": "WIDGET",

"subtype": "SEARCH AND DOWNLOAD",

"value": "ALL"

"type": "WIDGET",
"subtype": "PROFILE",
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"value": "ALL"

}o

{
"type": "WIDGET",
"subtype": "MY REQUESTS",
"value": "ALL"
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